]

Our performance in 2016/17 YorkshireWater




us to be recogn
for custome [
through the |
Service Index.

significantly in
e quality of water you
r example, W€

managed 10 protect

ality, improve the
imal life an

We have
our water qu

variety of plant and ani
create recreation opportunities for
everyone 10 enjoy on our land.

st everything

achieved almo
tsin several

o][¢] improvemen
nd we wil



e spedific actions.

o tak
|l you to poil

Sometimes we need t
need to té

For example, we
your water pefore you drink it.

you've have
od about the

protecting public health is our primary duty.
in Yorkshire last year improved \We continue to InV
t water quality possible and that the network O
| While wé have im
had to contact us re than we ant
colour, tasté and smell 0 r. We need to
do more t0 impr our quality of water:

water quality
we provide you

pipes carrying YO

with the bes
mains reliable for th



2 minimum. S

were impacted.
orities.

one of our toP pri

We met leakage targets

Average Water usage fell
We lost fewer minutes through

supply interruptions

We provided reliable water networks

water usagé fo
2016/2017

Averagé
customer

yorkshireé







¥17 out 0519

yorkshire pathing waters achieved

+
A\ Good or xcellent standard.
) -

WWe've been b
our bathing W
wildlife habitats andr
places. Busy improving our
environment and rivers @ wel

ecreational

ES

providing greater access and facilities tO enjoy
recreational sites.

more of our land on our



effect on the
recyCIing

puring 201 &
environmen
and diverted Mor
d to reduce, @ fa




our scoré for cus

has improved this year-
We also managed your queries better!
We've worked hard to meet all our
guaranteed standards of services an
ften this impacted you-

reduced how O

J:
‘;.__ﬂ.:?,






n delivering oY
‘ghten and wé must

will continue 1 e
d positively and pro—actively.

Regulations o
ater services
pe able tO respon

Temperature changes: increased rainfall
and rising 5€@ levels wil directly affect our
pusiness and the way We run it.

nues to grows this will
nd for water

opulation conti
the dema

As our pop
have a significant effect on
and our ability t0 deliver it.



(E——
v
W {
““\
% f
r ) ol N
3} : 1 ’
A two-week archaeological
excavation involving over
covere

40 volunteers un
physical evidence

medieval origins.

of Lodge’s

rotect bi
is a partners

agriculture a
biodiversity @

farm tenancies O

mmes in place

our land tO

eyond Nature’
to managing

hip approac
r land, supporting

s on ou
well as water quality,

nd carbon storage-




WEELS pro ud to have achieved the maximum 5 stars in the
Commumty index fo or corporate respon5|b|||ty.

Business int
achieve the National

st water company to
ecognises 990 od practice in the

We becameé the fir
d inclusion-

Equality Stan ndard, wh hich re
area of equality, d|ver5|ty an

rtant since we serve a wide- -ranging
thin Yorkshire and we

stomer base g
h tthls diversity-

This is impo
and vibrant
aim to employ col

All water compan e their own set of performanc
ts whi h have been developed t0 meet the n€ eceds and
This can M make it difficult

ross differen

iscover Wate (WWW. w.discove rvvater.co.uk
was launche e main |nformat|on o
f r customers:

companies togethe

source for

or website is
ompames

The Discover r Wate
trustworthy an dfactuah nform
are performmg against €ac 0

Disc
ver
wat%m uk





