
From: EIR Compliance 

To:  

Subject: 20260326 - EIR  

Date: 26 March 2026 12:50:30 

Reference Number: EIR  

  

Dear  

  

We refer to your request for information submitted to Yorkshire Water 
dated 26 February 2026 which is set out below, which we have considered 
under EIR: 

“Any information surrounding the November 2001 water mains 
rehabilitation cleaning scheme including what it was, the purpose of the 
scheme, when the scheme concluded and how many properties were 

affected by the scheme” 

  

The data protection team have conversed with the business and have 
established we do not hold any of the requested data in relation to the 
above due to our retention. As such for the purposes of paragraph 12(4) a 
public authority may refuse to disclose information to the extent that (a) it 
does not hold that information when an applicant’s request is received. 

  

In accordance with the Environmental Information Regulations 2004, if you 
are not satisfied with the reply to your request you can ask for an internal 
review.  A request for an internal review must be submitted within 40 
working days by contacting the Data Protection Team. 

  



If you are not satisfied with the outcome of the internal review you have the 
right of appeal to the Information Commissioner who can be contacted at: 

  

Information Commissioner’s Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 
Tel: 0303 123 1113 

Web: http://www.ico.org.uk 

  

Thank you for contacting Yorkshire Water. 

  

  

Yours sincerely, 

Data Protection Team 

  

Email: EIR@Yorkshirewater.co.uk 
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