
Yorkshire Forum for Water Customers Meeting  
  
Date: 15 September 2022 at 1pm 
Venue: Teams meeting 
  
Apologies:  
   

AGENDA  
  

  
13.00  Forum members session         

 

13.30  Future of the Forum – Draft Terms of Reference  RH (YW) 
• Retention of the Forum 
• Purpose of the Forum 

 
14:00 Break 
 
14.15 Future of the Forum Continued:     RH (YW) 

• Ownership within Yorkshire Water – Customer Experience 
• Relationship with Public Value Committee 
• Terms of Reference  
• Role of Statutory Agencies 
• Membership/Possible Additional Members    

  
15:15  AOB 
          
15:30 Close 
 
 

 


