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The Board of Yorkshire Water understands that itis accountable for the quality and
transparency of the information presented. The Board has reviewed the new connection
charges and is supportive of the information that is presented. The Board has obtained
comfortfromthe Audit Committeethatthereareappropriate controlsandassurance
processesinplaceregardingthis publication.

The Board can confirm that, to the best of their knowledge, having made all due enquiries
and based on sources of evidence that:

a) Yorkshire Water complies with our obligations relating to the Charging Rules

b) Yorkshire Water has appropriate systems and processes in place to make sure that
theinformationisaccurate. Thisincludesanassuranceapproachinlinewithour
assurance plan that is risk based and uses a method called ‘three lines of
assurance’. The assurance process includes audit checks and challenges by senior
managers and externalindependentauditors.Findings from theseassurance
processes have been fully reviewed and actions to address any concerns have been
implemented. The Board Audit Committee has received the findings fromthe
completedassurancereviews

¢) The Board has reviewed and assured the explanation on the balance of charges
between Developers and other customers and considers that is has been
appropriately explained on how this will be broadly maintained

d) Yorkshire Water has consulted with relevant stakeholders in a proportionate, timely
and effective manner. This consultation has included engagement with developers,
self-lay operators and new appointee organisations (and their representatives).

Sofaras the directors are aware, there is no relevant audit information of which the
company’s independent technical and financial auditors are unaware. The directors have
taken all the steps that they ought to have taken as directors in order to make themselves
aware of any relevant audit information and to establish that the company’s independent
auditors are aware of the information.
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This document contains the Yorkshire Water Charges Arrangement for New
Connection Services for the year 2018-2019.

This is a separate document from the Yorkshire Water Charges Booklet 2018-2019.

These charging arrangements have been developed in line with the ‘Charging Rules for
New Connections’ document that was published by Ofwat in August 2017.

These rules were issued by the Water Services Regulation Authority under sections
51CD, 105ZF and 144ZA of the Water Industry Act 1991.

Therules are supplementaryto statutory provisions thatapplyto relevant
undertakers under any enactment, or instrument made thereunder (including
the conditions of their appointments). In the event of any conflict between the
rules and any statutory provision, the latter shall prevail.

This arrangement provides fees for all new connection services for both water
and sewerage.

Toensurethatallchargesrelatingtonew connections charges canbereferenced

withinthesamedocumentwe haveincludedwithinAppendix 1 thelnfrastructure
connection charges which are included within the Yorkshire Water Charges Booklet
2018-2019.

This document contains our signed Board Assurance Statement. The Board Assurance
Statement was signed following our assurance of the process in calculating the
Charges, which included confirming that the company complies with its obligations
relating to the charging rules for new connection services, confirming that the
company has appropriate systems and processes in place to make sure that the
information contained in the charges arrangement scheme, and the additional
information covered by this annex is accurate and explaining how the present

balance of charges between developers and other customers is broadly maintained.




Customer Contact Information

Developer Services

Customer Centre: 0345 120 84 82
(0345 numbers are charged at B.T. local rates; calls may be recorded)

Our Customer Centre is open 8am - 5pm Monday - Friday.
Our Customer Centre is closed on weekends and Bank Holidays.

Postal Address:
Yorkshire Water
Developer Services
PO BOX 52
Bradford

BD3 7AD

For any enquires regarding new development activities you can email us on;

Sewerage: technical.sewerage@yorkshirewater.co.uk

Clean Water: wbu.service.centre@yorkshirewater.co.uk

Existing Water Supply and Sewerage Licensees contract the Wholesale Service

Desk
Please call or email us on;

0344 9020228
wholesaleservicedesk@yorkshirewater.com

Yorkshire Water Head Office:
Head Office and Registered Office
Western House

Western Way

Halifax Road

Bradford

BD6 2SZ

Tel: (01274) 691 111

Yorkshire Water Charges Report
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1. Introduction

Historically charges for new connections have been assessed as being unnecessarily complex, not
wholly transparent and there has been confusion around different interpretations across the industry.

Defra have provided updated guidance to Ofwat about their expectations for these charges, this
enabled Ofwattosetnew charging rules forNew Connections, whichwe, and all otherwaterand
wastewater companies, must follow when setting charges for connections.

ForcompletenessandtransparencyaswellasthechargesdevelopedunderOfwat’sthenewrules
(Charging Arrangements), this document contains ‘other charges’ relating to other new development
functions. The charges and charges methodologies set out include any relevant miscellaneous and
ancillary costs such as assessment, inspection, design, legal and supervision charges.

The changes to charges for New Connections will help improve transparency, and provide greater clarity
on charging. The changes will also encourage competition with in the water sector. Developers have the
choice ofapproachingaNewAppointment Variation (NAV) ratherthanthe incumbentwater company
for the adoption of infrastructure. Developers also have the option of approaching Self Lay Provides (SLP)
for contestable work on the delivery of the supply of water.

Thenewchargingrules,whichcomeintoeffectinApril2018, provided usanopportunitytodevelopa
New Connections charging framework that provides our developer customers with greater predictability
for water and sewerage services built on Ofwat’s four guiding principles:

1. Fair and affordable

2. Environmental protection

3. Stable and predictable

4. Transparent and customer focused

Yorkshire Water undertook a consultation on the changes to the connection charges and our proposals

to comply with the rules. The Water Industry Act (1991) allows water companies to recover costs from its
developer customers for providing relevant infrastructure for new developments and connections to the
water company’s water and sewerage network.

The charges affected by the change in the rules were:

Infrastructure Charge - a developer customer pays aninfrastructure chargetous on communicating
a property to our water and/or sewerage network.

RequisitionCharge-thisis the contributionthatadevelopercustomermayhavetopaywhena
newwatermainand/ornewsewerisinstalled byustoprovideanewdevelopmentwithwaterand/or
sewerage services.

Connection Charge - this is the charge that a customer pays for the actual connection to a public
water main/sewer.

This document has been created to be used alongside the Charges for Connection Services Sector
GuidancetoMembersissued byWaterUK.




2. Consultation on Charging Arrangements
for New Connection Services

YorkshireWaterundertooka consultationon the changestothe charges fornew connection services and our
proposals to comply with the rules. The Water Industry Act (1991) allows water companies to recover costs from
its developer customers for providing relevant infrastructure for new developments and connections to the water
company’s water and sewerage network.

The charges particularly affected by the introduction of the rules are:

Infrastructure Charge - a developer customer pays an infrastructure charge to us on communicating a
property to our water and/or sewerage network. This is a charge thatis applied across the sector. In 1995, the
charge was setat £200 per service/property and has increased annually since 1995 in line with the Retail Price
Index (RPI).

Requisition Charge - this is the contribution that a developer customer may have to pay when a new water
mainand/ornewsewerisinstalled byustoprovideanewdevelopmentwithwaterand/orsewerageservices.
Currently the contribution relates to both the on-site and off-site infrastructure that is needed and is determined
through the Discounted Aggregate Deficit (DAD) calculation. Alternatively, the developer may wish to use a

Self Lay Provider (SLP) to construct water mains and have the mains adopted by Yorkshire Water. In which case
Yorkshire Water provide an Asset Payment for the new water mains.

Connection Charge - this is the charge that a customer pays for the actual connectionto a publicwater
main/sewer.

Our Proposal

Taking into account the guiding principles we will ensure our charges are cost reflective, transparent and
easy to predict.

Infrastructure charges should be based on the actual costs of developer-driven network reinforcement. As we
have developed our proposal our intent is that the total charges due from or to our developer customers broadly
maintains the balance with charges they currently pay or receive.

With this in mind our proposal was:

Infrastructure Charge - cost reflective of the amount of monies spent on our existing network as a result
of new development. The infrastructure charge per property will be determined by the total cost of work to
the existing network over a suitable period of time, divided by the total number of properties served in that
period. We have established initial charges for 2018 - 2019 based on our understanding of historic network
reinforcement expenditures. The charge is proposed to be a regional average, and we are currently forecasting
a proposed combined charge of between £200 - £250. This will be confirmed on publication.

Requisition Charge - this will be cost reflective and will be determined by the actual cost of the works
required onand off site to provide water and sewerage for the development. The charge will be the
actual cost of providing the network, an Income Off Set (the DAD calculation) will not be provided.
Similarly, if a development uses a Self Lay Provider an asset payment will no longer be offered.

Connection Charge - currently this service is already cost reflective and no changes will be made.
Defraand Ofwat requires that broadly, a developer should not pay more foradevelopmentthantheyare
currently. Therefore, we are developing a set of cost reflective charges and ensuring that the balance rule is

not breached. There will no longer be Asset Payments or Income Off Set therefore levelling the ‘playing field’
between Self Lay Providers (SLP), New Appointments and Variations (NAV), and Water and Waster Water Companies.
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Outcome

Notification of the consultation was provided to stakeholders (developers large and small, SLPs and NAVs)
invitingcomments. We also undertook face to face workshops to canvas opinion of Yorkshire Water’s
proposals. The workshops where broken down into customer category, large developers, small developers,
SLPs and NAVs. We also had the opportunity to present our proposal to the Home Builders Federation (HBF)
regional technical meeting.

We asked four specific questions:
1. Wewelcomeyourviews onourapproach?

2. What information do you consider reasonable for companies to provide in their published charges in order
to work out a reasonable estimate of charges payable?

3. What is your view on environmental incentives on the water and sewerage charge?

4. What's your view on geographical average infrastructure charge?

Consultees responded:

1. Generally, the proposal was supported, but requests for further clarification were required.

a) A transparent and detailed breakdown of the fees would be required.
The details of the charges are detailed further into this booklet.

b) HowwillaSelfLay Providerbe paid forupsizing of newwater mains?
Where a development suitably sizes the new water mains to accommodate other sites, Yorkshire Water will
initially pay for the additional capacity to that developer.

¢) What are the transitional arrangements?
From January 2018, to the implementation of the new charges scheme a developer may request a quote using
eithertheexistingortheproposed chargingscheme, afterthis periodthe newchargesschemewillbe used.
Forsiteswithan existingvalid quote but notstarted onsite, the developer mayrequestanew quoteonthe
new charges scheme. Also, where an existingvalid quoteis inplace and thework has begunonthesite the
estimate remains the same.

d) WillaSelfLayProviderbeabletolayand be paidforlocal off-site reinforcements?
Unfortunately not, Yorkshire Water will undertake the work required on the existing network.

2. Clear breakdown of all Self Lay Provider costs and charges for non-contestable works. The details of the
charges are detailed further into this booklet.

3. Feedback supported the use for environmental incentives. Therefore, we are providing a reduction in
the infrastructure charge where positive environmental benefit have been achieved. Please refer to the
Infrastructure Charges section withinthis booklet.

4. Feedback was mixed, some wanted the average charge, others did not, while the majority were ambivalent.
Therefore, at this time a Region wide infrastructure charge will be applied.




3. Charges for Developer Services
New Connections Services - Water

3.1 Requisition Charges

311 Chargeable services

If you are building multiple domestic or commercial properties on a site that will have new road access you
will probably need a new water main. This main, and the service connections to each property, can either
be laid by accredited Self Lay Providers (SLP) or by ourselves.

Ifyouwouldlikeustocarry outthe mainlaying ofyournewdevelopmentthensite specificchargeswillbe
payableforallwork carried outbyus onyourdevelopmentsiteuptoandincluding pointofconnectionon
our existing network. These charges are to cover the costs to provide any new pipework or facilities that are
required up to and including the diameter of the existing network.

If reinforcement is required to our existing network, the cost for this will be recovered using payments
receivedforinfrastructurecharges.

For a site specific estimate of costs please complete an application form, this can be found on our website
www.yorkshirewater.com/developers Upon receipt of the completed form we will undertake a site survey
to identify the work required and produce you with site specific costs.

312 ConstructionCostsforRequisitioned Mainsand MainsDiversions

Youhavetwo optionstochoosefromwhenthemainis tobelaid by YorkshireWater. Diversionoptions
available are subject to the main location.

Option 1 - Yorkshire Water to Lay Water Mains Only

Within the site, Yorkshire Water will lay the water main in the trench excavated by the developer.

The developer will be responsible for backfilling and reinstatement of the trench. Outside the site (on
the public highway) Yorkshire Water will excavate the trench, lay the water main and reinstate the trench.
Option 2 -Yorkshire Waterto Excavate and Lay Water Mains

Withinthe site, Yorkshire Water will excavate the trench, lay the water main and backfill the trench. The
developer will be responsible for final reinstatement. Outside the site (on the public highway) Yorkshire Water
will excavate the trench, lay the water main and reinstate the trench.

313 Time forPayment

Once we have received your application form and issued you with our cost options and you would like
to go ahead with the works please fill in the relevant formissued with your estimate.

No work will be undertaken by Yorkshire Water unless prepayment of the appropriate amount in full
has beenmade.
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How to Pay
- Pleasecall034512084 82 topaybycreditordebitcard.

- To pay by cheque - please ensure the estimate number is clearly written
on the reverse of the cheque. Please send your cheque to the address below.

- Ifyou preferto pay foryour estimate by BACS, youwill need to provide the following
information to avoid any delays in booking in your works.
Please send your payment quoting your company name to:-
Nat WestBank Plc ~ Sort code 57 49 55 Account number 11111111

If only paying one Yorkshire Water estimate, please instruct your Bank to quote the full 15 digit reference
number as shown on your estimate.
If paying more than one estimate please send us a remittance advice listing the full estimate numbers and
values to be credited or attach our payments slips
Please post, fax or e-mail your remittance advice to the following address:

Customer Payments Centre

PO Box 52

Bradford

BD3 7YD

Fax (01274) 303041

Email: customer.payments.centre@loop.co.uk
(please note this email address is for remittance advice notices only)

314 Persons Chargeable
All estimates will be issued in the name of the applicant. All charges will be payable by the applicant.
315 ScaleofCharges

Charges applicable will be issued to you in the form of an estimate. All site specific costs incurred by us for
anyworktobe carried outwillbe payable. Costs detailed beloware based on costof construction. These

are the costs passed to us from our Service Partners to undertake the work on our behalf.

Yorkshire Water’s costs for requisitioned mains are based on two sizes of main, new water main under
160mm in diameter and mains 160mm and above.

The price per metre includes all the fixtures and fittings required for the delivery of the new main.
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Onsite Costs

Lay Only £39.51
Excavate & Lay (Unmade excluding connection) £63.97
Excavate & Lay (Made excluding connection) £127.64
Out of Hours Working 51%
Uplift for Barrier Pipe £12.83
NEW MAINS CONNECTIONS UNDER 160MM Each
ConnectOnly £514.86
Excavate & Connect (Unmade) £796.48
Excavate & Connect(Made) £1641.23
Out of Hours Working 40%
Disconnect Only £285.47
Excavate & Disconnect (Unmade) £1,211.59
Excavate & Disconnect (Made) £1,498.80
Out of Hours Working 40%
Lay Only £49.44
Excavate & Lay (Unmade) £80.03
Excavate & Lay (Made) £148.92
Out of Hours Working 40%
Uplift for Barrier Pipe £23.80

Yorkshire Water Charges Report
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MAINS CONNECTIONS 160MM & OVER

Connect Only £617.82
Excavate & Connect (Unmade) £794.48
Excavate & Connect (Made) £1,641.23
Out of Hours Working 40%
MAINS DISCONNECT 160MM & OVER
Disconnect Only £308.91
Excavate & Disconnect (Unmade) £1,575.07
Excavate & Disconnect (Made) £1948.43
Out of Hours Working 40%

Out of Hours Working percentage increase is applied when increased labour costs are incurred
working out of hours.

Off Site Costs

Lay Only £43.46
Excavate & Lay (Unmade) £70.36
Excavate & Lay (Made) £248.80
Out of Hours Working 40%
Uplift for Barrier Pipe £12.83
Connect Only £566.34
Excavate & Connect (Unmade) £876.12
Excavate & Connect (Made) £2300.00
Out of Hours Working 40%




MAINS DISCONNECT UNDER 160MM

Disconnect Only £314.01
Excavate & Disconnect (Unmade) £1332.74
Excavate & Disconnect (Made) £1648.68
Out of Hours Working 40%
Lay Only (excluding connection) £54.38
Excavate & Lay (Unmade) excluding connection £88.03
Excavate & Lay (Made) excluding connection £335.29
Out of Hours Working 40%
Uplift for Barrier Pipe £12.83
MAINS CONNECTIONS 160MM & OVER
Connect Only £679.60
Excavate & Connect (Unmade) £876.12
Excavate & Connect (Made) £2300.00
Out of Hours Working 40%
MAINS DISCONNECT 160MM & OVER
Disconnect Only £339.80
Excavate & Disconnect (Unmade) £7932.57
Excavate & Disconnect (Made) £2143.27
Out of Hours Working 40%

Forasite specific estimate of costs please complete an application form. All application
forms can be found on our website at www.yorkshirewater.com/developers

Uponreceiptofthe completed formwewillundertake asite surveytoidentify thework
requiredand produceyouwithsitespecificcosts. Thiswillshowabreakdownofhowthe
costs are calculated.
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32 Mains Connection Charges - Water

321 Chargeable services

If you are building multiple domestic or commercial properties on a site that will have new road access you
will probably need a new water main. This main, and the service connections to each property, can either
be laid by accredited Self Lay Providers (SLP) or by ourselves.

A schedule of accredited Self Lay Providers (SLP) can be found on the Lloyds Register (who act as the
accreditation body).

Website - www.Ir.org/en/utilities-building-assurance-schemes/uk-schemes/water-industry-registration-
scheme/wirs-search.aspx

You have two options to choose from when the main is to be laid by Self Lay Providers.

Option1-Yorkshire Water complete the off-site mainlaying - The Self Lay Provider (SLP) completes the
on-site mainlaying and the on-site service connections.

Option 2 - Yorkshire Water complete the off-site main connection only - The Self Lay Provider (SLP)
completes remaining off-site and on-site main laying. SLP completes on-site service connections.

These charges are in addition to any charges payable directly to the SLP for the works they carry out on your
behalf. Application fees are payable.

We fully support Self-Lay provision and adopt independently installed mains and services in the highway once
they are commissioned so the supply to each property is, regardless of who does the work, always managed
by Yorkshire Water.

SLP’s are welcome to carry out all elements of work to provide water supplies to New Developments other
than those defined as non contestable which are listed in the table below.

Non-Contestable Activities in the Design and Construction of Water Mains

DESIGN

Design work for Network Reinforcement.
Sizing pipes - Water Companies retain responsibility for this part of the design work (see Sections 3.5.3, and 3.6.3).

DESIGN APPROVAL

Approving on-site water distribution systems designs (except where self-certification arrangements are in place).

INSTALLATION

Network reinforcementworks (i.e. to secure an adequate supply to the site) whose construction heightens the risk
of damagetoexistingwaterdistribution systems orinterrupting suppliestoexisting customers. (See note below).

Mains connectionsthatinvolve heightenedrisktoexistingassets or could affect suppliestoexisting customers.
(See note below).

Source of water connections to Water Companies' existing assets.
Serviceconnectionslargerthan63mmdiameter.

Service connections less than 63mm on existing mains where the Water Company assess that the condition of the
mainorthematerial heightenstheriskstoexistingassetsorcouldaffectsuppliestoexistingcustomers.
(See note below).

COMMISSIONING

Decommissioning redundant mains following a diversion.

Note - Restrictions on SLPs undertakingwork applywhen the Water Companyassesses thatthe constructionworks significantly heightens eithertherisk
ofdamage being causedtotheirexistingassets. Forasite specificestimate of costs please completeanapplication form, the can be found on our website
www.yorkshirewater.com/developers Uponreceiptofthe completed formwewillidentifythework requiredand produceyouwith site specificcosts.
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322 Time for Payment

Once we have received your application form and issued you with our cost options and you would
like to go ahead with the works please fill in the relevant form issued with your estimate.

Full Payment is required before any work will commence.
How to Pay
- Pleasecall034512084 82topaybycreditordebitcard.

- To pay by cheque - please ensure the estimate number is clearly written
on the reverse of the cheque. Please send your cheque to the address below.

- Ifyou preferto pay foryour estimate by BACS, youwill need to provide the following
information to avoid any delays in booking in your works.
Please send your payment quoting your company name to:-
Nat WestBank Plc ~ Sort code 57 49 55 Account number 11111111

If only paying one Yorkshire Water estimate, please instruct your Bank to quote the full 15 digit reference
number as shown on your estimate.

If paying more than one estimate please send us a remittance advice listing the full estimate numbers
and values to be credited or attach our payments slips.

Please post, fax or e-mail your remittance advice to the following address:

Customer Payments Centre
PO Box 52

Bradford

BD3 7YD

Fax (01274) 303041

Email: customer.payments.centre@loop.co.uk
(please note this email address is for remittance advice notices only)

323 Persons Chargeable

All estimates will be issued in the name of the applicant. All charges will be payable by the applicant.
Applications can be submitted by either the developer or the Self Lay Provider.

324 ScaleofCharges
Construction Costs Self Lay Mains.

The following costs are all in relation to on site and off site work.

Yorkshire Water Charges Report
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On-site Costs

Lay Only £39.51
Excavate & Lay (Unmade) £63.97
Excavate & Lay (Made) £127.64
Out of Hours Working 40%
Uplift for Barrier Pipe £12.83

Connect Only £514.86
Excavate & Connect (Unmade) £796.48
Excavate & Connect (Made) £1,641.23
Out of Hours Working 40%
Lay Only £49.44
Excavate & Lay (Unmade) £80.03
Excavate & Lay (Made) £148.92
Out of Hours Working 40%
Uplift for Barrier Pipe £23.80
MAINS CONNECTIONS 160MM & OVER
Connect Only £617.82
Excavate & Connect (Unmade) £794.48
Excavate & Connect (Made) £1,641.23
Out of Hours Working 40%

Out of Hours Working percentage increase is applied when increased labour costs are incurred
working out ofhours.




Off Site Costs

MAIN LAYING UNDER 160MM

Lay Only

Excavate & Lay (Unmade)
Excavate & Lay (Made)
Out of Hours Working

Uplift for Barrier Pipe

MAINS CONNECTIONS UNDER 160MM

Connect Only

Excavate & Connect (Unmade)
Excavate & Connect (Made)

Out of Hours Working

MAINS DISCONNECT UNDER 160MM

Disconnect Only

Excavate & Disconnect (Unmade)
Excavate & Disconnect (Made)

Out of Hours Working

MAIN LAYING 160MM & OVER

Lay Only (excluding connection)

Excavate & Lay (Unmade) excluding connection
Excavate & Lay (Made) excluding connection
Out of Hours Working

Uplift for Barrier Pipe

£43.46
£70.36
£248.80
40%

£12.83

£566.34
£876.12
£2300.00

40%

£314.01
£1332.74
£1648.68

40%

£54.38
£88.03
£335.29
40%

£12.83
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MAINS CONNECTIONS 160MM & OVER

Connect Only £679.60
Excavate & Connect (Unmade) £876.12
Excavate & Connect (Made) £2300.00
Out of Hours Working 40%
Disconnect Only £339.80
Excavate & Disconnect (Unmade) £7932.57
Excavate & Disconnect (Made) £2143.27
Out of Hours Working 40%

Following Yorkshire Water’s Metering Policy amendment effective April 1st 2014, all Self Lay
Providers are to purchase themselves the appropriate specification water meter to be used in
conjunction with the installation of any new service connection. Meter details must also be
returned to Yorkshire Water using the appropriate New Fix template.

OTHER Each

Additional Mains testing and connection £1146.24




33 Diversion Charges

331 Chargeable Services

Any new development must be located a safe distance from the water main, either by diverting the existing
water main or siting the development away from it.

Access to Mains Records
Developers requiring access to the YW web mapping system can do so by following the link.

www.yorkshirewater.com/developers/services/our-self-lay-services#ls5,

Developers can fill in the application form and send the request to: webmapping@yorkshirewater.co.uk
Please allow ten working days for access.

If you find that your proposed development could affect a water main you should consider avoiding it, ensuring
your buildings are an appropriate distance away. If this is not possible then you will have to completean
application todiverta publicwater main. We will normally undertake the diversion of water mains at your
expense to ensure the diversion work is undertaken to the appropriate standard, to ensure a long asset life
andtosafeguardpublichealth.Someaspects ofthework canbe completed byaSelfLay Providerwiththe
appropriate accreditation.

The diversion work will be carried out on a fully rechargeable basis. Due to site specific conditions all diversions
costs will be provided upon application.

332 Time for Payment

Once we have received your application form and issued you with our cost options and you would like
to go ahead with the works please fill in the relevant formissued with your estimate.

Full Payment is required before any work will commence.
How to Pay
- Pleasecall034512084 82 topaybycreditordebitcard.

- To pay by cheque - please ensure the estimate number is clearly written
on the reverse of the cheque. Please send your cheque to the address below.

- Ifyou preferto pay foryour estimate by BACS, youwill need to provide the following
information to avoid any delays in booking in your works.
Please send your payment quoting your company name to:-
Nat WestBank Plc ~ Sort code 57 49 55 Account number 11111111

If only paying one Yorkshire Water estimate, please instruct your Bank to quote the full 15 digit reference
number as shown on your estimate.

If paying more than one estimate please send us a remittance advice listing the full estimate numbers
and values to be credited or attach our payments slips.

Yorkshire Water Charges Report
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Please post, fax or e-mail your remittance advice to the following address:
Customer Payments Centre
PO Box 52
Bradford
BD3 7YD
Fax (01274) 303041

Email: customer.payments.centre@loop.co.uk
(please note this email address is for remittance advice notices only)

333 Persons Chargeable
All estimates will be issued in the name of the applicant. All charges will be payable by the applicant.
334 ScaleofCharges

The diversion work will be carried out on a fully rechargeable basis. Due to site specific conditions all
diversions costs will be provided upon application.

34 Other Charges - Service Connections

341 Chargeable Services

Service Connections are pipes laid from a main to the boundary of the property or the street where an
external stop tap is normally located. This section of the pipe is referred to as the communication pipe.

For a site specific estimate of costs please complete an application form, these can be found on our website

www.yorkshirewater.com/developers

Uponreceiptofthecompleted formwewillundertakeasite surveytoidentifythework requiredand
produce you with site specific costs. This will show a breakdown of how the costs were calculated.

How to Pay
- Pleasecall034512084 82 topaybycreditordebitcard.

- To pay by cheque - please ensure the estimate number is clearly written
on the reverse of the cheque. Please send your cheque to the address on the next page.

- Ifyou preferto pay foryour estimate by BACS, youwill need to provide the following
information to avoid any delays in booking in your works.
Please send your payment quoting your company hame to:-
Nat WestBank Plc ~ Sort code 57 49 55 Account number 11111111

If only paying one Yorkshire Water estimate, please instruct your Bank to quote the full 15 digit reference
number as shown on your estimate.

If paying more than one estimate please send us a remittance advice listing the full estimate numbers and
values to be credited or attach our payments slips
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Please post, fax or e-mail your remittance advice to the following address:
Customer Payments Centre
PO Box 52
Bradford
BD3 7YD
Fax (01274) 303041

Email: customer.payments.centre@loop.co.uk
(please note this email address is for remittance advice notices only)

3.1.3 Persons Chargeable
All estimates will be issued in the name of the applicant. All charges will be payable by the applicant.
3.4.4 Scale of Charges - Service Connection - Standard Charges
By YW with By YW with
unmade made surface

surface £ excl VAT
£ excl VAT

CHARGES RELATING TO COMMUNICATION PIPES

Installation of Communication Pipes, Meter/AMR and Chamber

Connectionofonecommunicationpipeupto25mmand2 metresofpipe 762.42 763.17
C9npection of each additional communication pipe, meter/MR & chamber 17011 17011
within the same trench up to 25mm and 2 metres in length

Additional charge per metre over 2 metres of pipe 28.86 46.98
Reinstatement charge per linear metre 21.88 n/a
Reinstatement in a verge 21.88 n/a
Reinstatement in a footpath n/a 49.24
Reinstatement in a minor road n/a 87.54
Reinstatement in a major road n/a 131.31
Change for abortive visit that had been agreed 319.12 319.12
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Where all excavation and
backfilling is undertaken by the
Developer/Applicant or where

FERRULE CONNECTION trenching ducting is available

Cost Excluding VAT (see note

VAT £ below)

Ferrule Only - new household £355.79 ZR
Ferrule Only - non-household £355.79

Ferrule only in contaminated land - new household £385.16 ZR
Ferrule only in contaminated land - non-household £385.16
Charge for abortive visit that had been agreed £319.12

Note - VAT - The charges are subject to the addition of any VAT chargeable except where indicated otherwise:
ZeroRated (ZR) Outside Scope (0S)

Out of Hours Working percentage increase (40%) is applied when increased labour costs are incurred working
out ofhours

Service Connections outside Standard 25mm Charges

The below table shows the maximum cost for each diameter pipe with its corresponding meter including
the first two metres of excavation

Pipe size inc 1st 2 metres

Less than 63mm 63mm and greater
25mm 32mm 63mm 90mm 110mm 125mm 160mm
15mm £1,025.78 1,821.27 N/A N/A N/A N/A N/A
20mm £1,025.78 £1,921.84 N/A N/A N/A N/A
25mm N/A £1,963.93 N/A N/A N/A N/A
30mm  N/A N/A £2,252.07 £2,253.63 £2,314.02 N/A N/A
40mm  N/A N/A £2,359.57 £2,361.13  £2,421.51 N/A N/A
50mm  N/A N/A £2,499.83 £2,501.38 £2,561.77 N/A N/A
80mm  N/A N/A N/A £2,680.77 £2,741.17  £2,742.19  £2,800.85
100mm N/A N/A N/A N/A £2,888.70 £2,889.73 £2,948.39

24



Additional excavation and reinstatement per metre

Excavation per extra metre Reinstatement per extra metre
25mm/Made £46.97 Major £130.88
32mm/Made £46.97 Minor £87.25
50mm/Made £46.97 Footpath £48.82
63mm/Made £119.76 Unmade £21.87
90mm/Made £119.76
110mm/Made £192.55
125mm/Made £192.55
160mm/Made £248.04

Meter costs excluding delivery Meterdeliverycosts
Delivery of less than 30 housing units £96.07
Delivery of metre than 30 housing units ~ £192.15
15mmMSM £34.89
15mm inc housing unit £48.90
20mmPSM £56.37
25mm PSM £96.65
30mmPSM £104.77
40mmPSM £125.41
50mm £231.09
80mm £328.73
100mm £391.90

Meter installations on existing supplies

Install meter only
With excavation

15mm 20mm 25mm 30mm 40mm 50mm

£369.48 £474.19 £577.06 £583.36 £668.81 £896.05

Inc Tm major reinstatement £500.36 £605.07 £707.94 £714.24 £799.69 1,026.93
Inc Tmminor reinstatement £456.73 £561.44 £644.31 £670.61 £756.06 £983.30
Inc Tm f/path reinstatement £418.30  £523.01 £625.88  £632.18 £717.63  £944.87
Inc Tmunmade reinstatement £391.35 £496.06 £598.93 £605.23 £690.68 £917.92
No Excavation £326.42 £368.71 £409.23 £415.30  £585.32  £687.05

Out of Hours Working percentage increase (40%) is applied when increased labour costs are incurred working
out of hours.
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Traffic Management Costs

Road Closure Costs

Road works directly or indirectly affect everyone, The National Permit Scheme is intended to deliver public
benefits by minimising the inconvenience and disruption caused by road works to all road users.

The Permit scheme affects certain streets within some Local Authorities areas. If road works are carried out
onapermitstreet,afeeis payabletothelLocal Authority.If changesare madeduringthe course oftheworks
avariation fee may also be payable.

Road closure charges are set by each highway authority and not Yorkshire Water, please check the Local
Authority website for details.

Charges range between £1500 - £3000 depending on the Local Highways Authority

PROVISION OF TRAFFIC LIGHTS _

3 or 4 way Lights / week £471.23

Temporary Decommissioning Traffic Lights £ 600.00

3.5 Other Charges — Administration fees

351 Chargeable Services
The following charges are costs relating to connections and additional fees due to administrative tasks
352 Time for Payment

Once we have received your application form and issued you with our cost options and you would like
to go ahead with the works please fill in the relevant form issued with your estimate.

Full Payment is required before any work will commence.
How to Pay
- Pleasecall034512084 82 topaybycreditordebitcard.

- To pay by cheque - please ensure the estimate number is clearly written
on the reverse of the cheque. Please send your cheque to the address on the following page.

- Ifyou preferto pay foryourestimate by BACS, youwill need to provide the following
information to avoid any delays in booking in your works.
Please send your payment quoting your company name to:-
Nat WestBank Plc ~ Sort code 57 49 55 Account number 11111111
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If only paying one Yorkshire Water estimate, please instruct your Bank to quote the full 15 digit reference
number as shown on your estimate.

If paying more than one account please send us a remittance advice listing the full estimate numbers and
values to be credited or attach our payments slips.

Please post, fax or e-mail your remittance advice to the following address:
Customer Payments Centre
PO Box 52
Bradford
BD3 7YD
Fax (01274) 303041

Email: customer.payments.centre@loop.co.uk
(please note this email address is for remittance advice notices only)

353 Persons Chargeable

All estimates will be issued in the name of the applicant. All charges will be payable by the applicant.
354 Scaleofcharges-AdministrationFees

The following fees are applicable for new development applications.

Application Fees

APPLICATION FEES Fee
New Connection - ReplaceJointSupply £155.60
New Connection - Up to 6 New connections £155.60
New Connection-Commercial or Mixed Use £155.60
Permanent Disconnection £155.60
Self Lay Water Main & Service Connection £155.60
Self Lay Point of Connection £155.60
Development Enquiry Form £139.99
Lead Supply Replacement £155.60
Mains Diversion £155.60
New Estimate (No Survey) £62.03
NewEstimate (survey required) £106.25
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Design and Administration Fees

Contestable

Work Comment
DesignofMainsScheme Yes
Design of Mains Scheme 1-100 properties £1223.29 Yes
Design of Mains Scheme 101-200 properties £1542.41 Yes
Design of Mains Scheme 200+ properties £2021.08 Yes
Redesign (First 50 properties) £226.63 Yes In addition to changes to estimate
Redesign (Subsequent 50 properties from above) £33.43 Yes In addition to changes to estimate
Designof Diversions £221.16 No
Fire Service Liaison £38.62 Yes
Legal Agreement Fees £40.11 No
Easements £791.02 No

Mains Testing, Disinfectionand Commissioning,

back to back (between phases) £798.28 R
Water Sampling and Analysis £141.25 Yes
Plan Charge £77.53 No

Redesign fee - This covers the cost of redrawing the scheme, amending the instructions to our contractors and any
recalculations in the cost of construction.
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3.6 Transitional Arrangements

The below arrangements have been taken from the Water UK Charges for Connections Services - Sector
Guidance to Members.

Moving to new charging arrangements presents uncertainty for customers, particularly where they
may have already committed to a development based on previous charging arrangements. Transitional
arrangements are provided for in:

The WA2014 commencement order no.9 13 (provides that agreements relating to Site Specific work made
on the basis of the old rules, are to continue to apply in some circumstances until 1st April 2023).

a. Condition C of company licences (requires that where connections are made to assets which
were requisitioned under the old rules, the old infrastructure charge will continue to apply to
those connections).

b. Individual companies’ Charging Arrangements (will outline the approach companies will take
to transition arrangements).

WaterUK hasthereforeworkedwithstakeholderstoagreeasetofprinciples bywhichwatercompanies
will base their charges during the transition period. The transition principles are set out below.

In addition, individual water companies will ensure that their consultations and Charging Arrangements
make stakeholders aware of the transition to the New Connections Charges.

Water UK transition principles - Site Specific work

1. Quotations for some Site Specific work provided under the old rules14, and accepted before 1st April
2018 are to continue to apply until 1st April 2023 unless the customer and the company agree to vary
the quotation.

2. WherealegalagreementisalreadyinplaceinrelationtochargesforSiteSpecificwork carried outas
partofanadoption, thenthe charges defined withinthatagreement remainvalid forthe life of the
agreement unless the customer and the company agree to vary those charges.

3. Charges relating to the old charging rules, will be adjusted by inflation if the quotation or legal
agreementincludes an appropriate provision for adjusting the charges.

4. Applicationsreceived between 1stFebruary 2018,and the 31stMarch 2018for Site Specificwork that
willbe carried outafter 1stApril 2018, willbe quoted on eithertheoldrules,orthe New ChargingRules.
Developers and SLPs will be invited to choose their preferred method.

5. Developers or SLPs that have received a quotation or draft adoption agreement under the old rules, but
have notformallyaccepted canre-applyafterthe 1stFebruary 2018 foraquotationinaccordancewith
the New Charging Rules. 13514
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Water UK Transition Principles - Infrastructure Charges

1. After 1stApril 2018, connections madetoamainorsewerthatwas providedas arequisitionunders98
ors41oftheWIA1991 between 1991,and April2018willbe charged usingtheoldinfrastructurecharge
in accordance with licence condition C. The charges recovered in accordance with licence condition C are
capped at the method outlined in the condition.

2. After 1st April 2018, connections made to assets other than those above will be charged in accordance
with the new Infrastructure Charge as defined in the Charges Scheme Rules.

3. Companies can provide transition arrangements between the old infrastructure charges, and the
new Infrastructure Charges providing the contributions from developers cover the cost of network
reinforcement in accordance with the Charging Scheme Rules.
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4. Charges for New Connections
Services - Sewerage

4.1 Requisition Charges (Section 98)

411 Chargeable Services

In many instances, it is possible for a developer to request Yorkshire Water to provide off site public sewers
betweenthe proposed developmentsiteandtheexisting publicsewernetwork. Thisserviceis used by
developers generally to cross third party land to facilitate the draining of a site.

412 Time of Payment

Thecostoftheworkis paidforbytheapplicant. Duetosite specificconditionsandtheviable nature ofthe
cost of the works a feasibility study is required to produce a robust cost estimate.

Thefeasibility studydetailsincludeacostbreak down ofthe solutionand we will offerterms toenterinto
a sewer requisition agreement. The developer can then make an informed decision on whether to progress
with the requisition.

413 Persons Chargeable

The applicant will be responsible for the payment of the service.

414 ScaleofCharges

Up front non refundable deposit for the Feasibility Study from £8,000.00 + VAT

This initial fee could rise dependant on the scale and complexity of the system.

UpfrontCostofWorks/Agreement  Full amount to be confirmed following application.

42 Connection Charges (Section 106)

421 Chargeable Services

ThisfeerelatestoanapplicationtoconnecttothepublicsewerunderS106andS108oftheWaterIndustry
Act 1991.The feeis applied per connection application. This fee is payable on submission of an application
form. Yorkshire Water will not undertake thework fora connection, but reserve the rightifwe sowish to
do so. This fee only applies to administration and inspection of the developer led connection.

Please notethatreceivinganapprovaltoconnecttothe publicsewer,is notapprovaltoworkinthird
partyland.
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422 Time of Payment
Upfront fee is required at time of application.
How to Pay
- Pleasecall034512084 82 topaybycreditordebitcard.

- To pay by cheque - Please ensure the reference number is clearly written on the reverse
of the cheque

Once Technical Approval has been issued the supervision fee and bond monies will be invoiced to
the applicant.

423 Persons Chargeable
The applicant will be responsible for the payment of the service.
424  ScaleofCharges
- For new residential buildings / flats, the standard rate of VAT is not applicable

- Forcommercial /industrial premises and extensions to existing buildings, the standard rate of
VATisapplicable

Per Connection Charge (during the hours of 0800 - 1800, weekdays only)

Connection with lateral drain adoption £522.92
Connection only £150.97
Additional out of ours charge £103.88

YorkshireWaterreservestherighttoundertakethe connectionworkourselves, underSection 107 ofthe
Water Industry Act 1991. The cost of which depends on site specific conditions, please contact Developer
Services for an estimate of cost. However, in the vast majority of situations after discussions with Developer
Services a suitable discharge point may be agreed to facilitate a developer led connection. Please contact
us to discussthis.

Infrastructure charges will also be charged on all new domestic connections.

4.3 Diversion Charges (Section 185)

431 Chargeable Services

If an existing sewer needs diverting / altering to a different location due to its existing position being affected
by the planned works, the following charges will apply. All diversions should be contained within the
applicant’sland orafullformal diversionagreement maybe required. Adiversioncanrangefromsimply
moving a manhole to diverting a large diameter public sewer, so to reflect the different complexities we have
three diversion types.
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432 Time of Payment
See 4.3.4
433 Persons Chargeable
The applicant will be responsible for the payment of the service.
434 ScaleofCharges
- For new residential buildings / flats, the standard rate of VAT is not applicable

- Forcommercial /industrial premises and extensions to existing buildings, the standard rate of
VATis applicable

Minor Alteration for the Diversion of Lateral Drains and Sewers within Curtilage
For non-critical pipework, up to 225mm diameter. Generally located within back gardens / side of property
only. The upfront fee is based on technical assessment and inspection, with the developer undertaking
the work.
Technical Assessment, Agreement and Inspection £369.00
Additional Technical Assessments £70.00 per hour + VAT

Agreement of Diversion (Minor Diversion)

For non-critical pipework, 225mm or greater in diameter. The upfront fee is based on technical assessment
and inspection, with the developer undertaking the work.

Technical Assessment, Agreement and Inspection 5% of cost of works or
£600.00 minimum

Bond 100% of cost of works or
£5,000.00 minimum

- Cashbond or surety is acceptable
- 100%ofthe bond will be held until allworks are complete
- 90%ofthe bond will be refunded with the issue of the Provisional Certificate. Twelve

months after the Final Inspection, the remaining bond will be released, if no remedial
action is required.
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Agreement of Diversion (Major Diversion)

For critical public sewer systems, which will also include rising mains. These will need to be diverted / altered
by Yorkshire Water. Please contact Developer Services to establish the method of type of diversion.

Thecostoftheworkis paidforbythedeveloper.Duetositespecificconditionsandtheviable nature ofthe
cost of the works a feasibility study is required to produce a robust cost estimate.

Thefeasibility studydetailsincludea cost break down of the solutionand we will offerterms toenterintoa sewer
diversion agreement. The developer can then make an informed decision on whether to progress with the diversion.

Upfront none-refundable deposit for the Feasibility Study from £8,000.00 + VAT
This initial fee could rise dependant on the scale and complexity of the system.
Upfront Cost of Works/Agreement Full amount to be confirmed following application.

For off-site diversions that require works on third party land, Yorkshire Water will meet the land agent /
compensation costs, however, these will be recharged to the developer at cost.

44 Other Charges - Pre Planning Sewerage Enquiry

441 Chargeable Services

This serviceis designed to give customers information before they purchase a site or apply for planning approval.
Forareasonablefee,wewillsupplywrittenobservations concerningourviewonthe currentavailability of the
existing public sewer network with any restrictions on discharge, points of discharge and building near to public
sewers. These fees are to provide developers with potential drainage solutions.

442 Time of Payment

Upfront charge is applicable at time of application.

How to pay

- Pleasecall034512084 82 topaybycreditordebitcard.

- To pay by cheque - please ensure the reference number is clearly written on the reverse
of the cheque.

443 Persons Chargeable
The applicant will be responsible for the payment of the service.
444  ScaleofCharges

With more complex sites, additional hydraulic modelling is required to determine the impact of foul
flows from the development on the existing catchment.

Technical Assessment £158.93 +VAT

HydraulicModelCheck  Please contact us for a price to undertake the work
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45 Other Charges - Adoption of Sewers, Lateral Drains
and Disposal Works

4511 Chargeable Services

Post Construction Sewer Adoption (Section 102)

Section 102 oftheWaterIndustryAct 1991 allowstheownersofaprivate sewerage system
to apply for the adoption of their system by Yorkshire Water.

4512 Time of Payment

Charges applicable once it has been established the network may be adopted.
4513 Persons Chargeable

The applicants are responsible for the charge of the service.

4514 ScaleofCharges

Technical Assessment: Residents (perapplication)  £0

Technical Assessment: Developers / Contractors 2.5% of cost of works or £500.00 minimum
(per application)

CCTV(Review ofReport) £103.88 + VAT or £70.00 per hour + VAT

Pumping Station Locks (per pump station) £519.40 + VAT

4521 Chargeable Services
Pre Construction (Section104)

Where a developer is considering adoption of their proposed drainage network prior
to construction.

4522  Time of Payment

Upfront feeis required at time of application. The supervision fee and bond/surety fee will be
required prior to entering the adoption agreement.

How to Pay
Application fee
- Pleasecall034512084 82topaybycreditordebitcard.

- Topay by cheque - Please ensure the reference number is clearly written on the reverse of
the cheque.

Once Technical Approval has been achieved the supervision fee and bond monies will be invoice to
the applicant.

Yorkshire Water Charges Report

35



4.5.1.3 Persons Chargeable

The applicants are responsible for the charge of the service.

4.5.2.4 Scale of Charges

An upfrontfeeis to be paid with all S104 applications. This upfront fee is notan additional fee as it will be
deducted fromthe final 2.5%vetting / supervision fee. The upfrontfeeis non-refundable andis to cover our

costs for work carried out should a scheme not progress. The balance will be invoiced when the offer of adoption
isissued.

Supervision Fees

UpfrontFee £500.00
Supervision Fee 2.5%of cost of works or £500.00 minimum
Bond /Surety 10%ofcostofworksor £5,000.00 minimum

Administration Fees

S104Agreement(toincludeupto 3 partiesinthe Agreement) £312.00

S104 Agreement (additional copies per party) £104.00 per copy
CopyofS104Agreement(including copyoforiginal plan) £104.00 percopy

Copy of S104 Agreement (excluding plan) £52.00 per copy
Alterations to Agreement Requested £70.00perhour+VAT
Additional Checks to be Undertaken £70.00 per hour + VAT
Pumping Station Locks (per pump station) £519.40 + VAT

Technical Assessment: Sewerage Treatment Works Bespoke Charge

Technical Assessment: Detention Basin Bespoke Charge

£1,500.00 + VAT (to send to external
Technical Assessment: Structural Checks consultants) £70.00 perhour+ VAT
(administration charge)

Pre Start Inspection (prior to issue of Technical Approval) £1,550.00 (non-refundable)

Additional Inspections (development site) £103.88 + VAT (per visit) minimum

Additional Inspections (pumping station,

detention basin or sewerage treatment works) £207.76 + VAT (per visit) minimum

Unwanted site inspections need to be cancelled at least 24 hours in advance of the appointment,
otherwise aborted site visit charges will apply.

Aborted Site Inspection £155.82 + VAT
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Legal Requirements

Additional legal charges are applicable in addition to these fees

Variation of Agreement £260.00 minimum or £70.00 per hour + VAT
Deed of Novation £260.00 minimum or £70.00 per hour + VAT
Ic;l?e?gn-tri?:;f:srir(lpgrrnsii\/r\;gr:[gagitorg:altment works) ST Gl ©F S5 0,00 gar (sl < VA
Deed of Grant of Easement £260.00 minimum or £70.00 per hour + VAT
Right in Perpetuity to Discharge £260.00 minimum or £70.00 per hour + VAT

4.6 Sewer Closure or Abandonment of Sewers (Section 116)
461 Chargeable Services
Where a public sewer traverses a development site it may sterilize land regarding building restriction over
and adjacenttoit. Attimes if the seweris nolongerrequired or redundantit may be possible for the
developer to request that the sewer be closed, and therefore removed to facilitate development of the site.
462 Time of Payment
Up front charge is applicable for the technical assessment.
How to Pay

- Pleasecall034512084 82 topaybycreditordebitcard.

- To pay by cheque - Please ensure the reference number is clearly written on the reverse of the cheque.
463 Persons Chargeable
The applicant will be responsible for the payment of the service.

464 Scale ofCharges

Basic charge required on application, where the closure becomes complex the net amount will be invoiced

attheendoftheprocess.
Technical Assessment (basic closure) £211.91 +VAT
Technical Assessment (complex closure) £211.91+ VAT plus£70.00 per hourthereafter
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4.7 Other Charges - Building Regulation Enquiry- Sewerage

471 Chargeable Services

If you are proposing to construct, extend or underpin a building within your property boundary you must
check whether any public sewers or disposal mains are close by. For an upfront fee, we can advise you on
the acceptability of your development.

472 Time of Payment

Up front charge is applicable for the technical assessment.

How to Pay
- Pleasecall034512084 82topaybycreditordebitcard.

- To pay by cheque - Please ensure the reference number is clearly written on
the reverse of the cheque.

473 Persons Chargeable

The applicant will be responsible for the payment of the service.

474 ScaleofCharges
Technical Assessment (with no site visit) £32.20 +VAT
Technical Assessment (with one site visit) £136.08 +VAT

4.8 Other Charges - Formal Build Over Agreement

481 Chargeable Services

WherethebuildingoverofapublicsewerisacceptabletoYorkshireWater, butis outsidetheguidance of
Part H4 of Building Regulations 2000 a formal agreement will be required.

482 Time of Payment

Once the build over has been agreed in principle the agreement fee will be required prior to signing of the
legalagreement.

How to Pay
- Pleasecall034512084 82 topaybycreditordebitcard.

- To pay by cheque - Please ensure the reference number is clearly written on the reverse of
the cheque.

483 Persons Chargeable

The applicant will be responsible for the payment of the service.
484 ScaleofCharges

Additional legal fees will also apply to this charge

Formal Agreement £519.40 +VAT
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4.9 Other Charges - Highway Agreement (Section 115)

491 Chargeable Services

The public sewer network is for domestic sewage purposes. This generally means foul water for domestic
purposes and, where a suitable surface water or combined sewer is available, surface water from the roofs
of buildings together with surface water from paved areas of land appurtenant to those buildings.
Highway drainage does not have the automatic right of connection to the public sewer network.

If it can be demonstrated, through satisfactory evidence, that SuDS are not a viable option, there are no
watercoursesorhighwaydrainsavailableandif capacityis availablewithinthe publicsewer network,
highway drainage discharges to the public sewer network may be permitted. In this event, the

Highway Authority/developer may be required to enter into a formal agreement with Yorkshire Water under
Section 115 Water Industry Act 1991 to discharge non-domestic flows into the public sewer network.

492 Time of Payment

Up front charge is applicable for the technical assessment. The technical assessment will determine
if a discharge in principle is acceptable, and will indicate if a certificate or a formal agreement is required.

How to Pay
- Pleasecall034512084 82 topaybycreditordebitcard.

- To pay by cheque - Please ensure the reference number is clearly written on the reverse of the
cheque.

493 Persons Chargeable

The applicant will be responsible for payment of the service. It is expected that this service will be prominently
used by the Highways Authority.

494 ScaleofCharges

Technical Assessment £158.93 + VAT
Additional charge for complex sites £70.00 perhour+VAT
Formal Agreement (up to two connections) £530.82 + VAT
Certificate (for one connection only) £162.05 + VAT

Each Subsequent Connection £105.95 + VAT
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5. Wholesale Charging

5.1 Wholesale Charging

Water Competition is a key government strategy for encouraging innovation in the water industry. More
Innovation is seen as essential if water companies are to cope with growing challenges of climate change and an
ever-increasing population. From April 2017 all businesses and other non-household customers in England can
choose a retailer that provides both water and sewerage services. The water coming out of your taps will still be
abstracted, stored, treated and distributed by Yorkshire Water as Wholesaler for the Yorkshire region. Similarly,
sewerage services, collection, treatment and disposal, will also be provided by Yorkshire Water as Wholesaler.
However, you may choose a Retailer which will provide you your customer services, billing, quires and complaints.

Yorkshire Water as the wholesaler will bill the retailer for whole sale services, and the retailer will bill their
customers. The Retailer may act on behalf of their customers and make new connection services applications.
Whether you're a domestic customer or a retailer the charges for our Charging Arrangements services are the
same.

The Wholesale Connection Charges in these Charging Arrangements ensure that developers and other customers
that request new connection services through a retailer, benefit from these Charging Arrangements made in
accordance with Ofwat’s charging rules for new connection services. These Charging Arrangements incorporate
the Wholesale Connection Charges that apply to retailers. This scheme has been produced in accordance with
the Wholesale Charging Rules issued by the Water Services Regulation Authority under sections 66E and 1171 of
the Water Industry Act 1991. The rules apply to the charges that may be imposed by: a) a water undertaker
under a section 66D agreement where a water supply licensee with a retail authorisation is a party to that
agreement; and b) a sewerage undertaker under a section 117E agreement where a sewerage licensee with a
retail authorisation is party to that agreement. For the avoidance of doubt, in order to act on behalf of a
developer or other customer in regard to new connection services under these Charging Arrangements, a
retailer (water supply and sewerage licensee) must have entered into, and maintain, a Wholesale Contract for
Wholesale Services with Yorkshire Water.”

The Wholesale Connection Charges shall be the same as the charges for new connection services outlined
previously. Retailers should refer to the relevant provisions of the Operational Terms within the Wholesale Retail
Code in regard to applications for new connection services to Yorkshire Water as the wholesaler. Payment terms -
Payment terms for Wholesale Connection Charges are laid out within these Charging Arrangements under ‘Time
of payment’, relevant to the service being charged for. Please note, in many cases this requires a
payment to be made to Yorkshire Water before any works will commence. Where these are not

specified, payment terms will be made in accordance with the Wholesale Retail Code.
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The Water Infrastructure Charge

A. The Charge

(1) The Water Infrastructure Charge is payable for the connection to a water supply of premises which have
neveratany previoustimebeen connectedtoasupply of water provided for domestic purposes bya
water undertaker or by any other authority or body which at that time provided supplies of water in
thecourseofcarryingoutfunctionsunderanyenactment. The Water Infrastructure Charge mayalso
be payable where a site is redeveloped including by means of conversion of a building or buildings on it
and the redevelopment results in a greater demand from the site than in the previous 5 years. The Water

Infrastructure Charge has been developed and appliedinaccordancewiththeappropriate Charges
Scheme Rules (ie Rules 26-33).

(2 InthispartoftheScheme-

“The Instalment Amount” means the aggregate amount which would fall to be paid in the
relevantyearbyway of payments of interestand repayments of capitalifanamountequaltothe

Water Infrastructure Charge payable for the relevant connection had been borrowed by Yorkshire
Water on terms

(@ requiring interest to be paid and capital to be repaid in twelve equal annual instalments; and

(b) providingfortheamountoftheinteresttobe calculated atsuchrate,andinaccordance
with such other provision, as may have been determined either by Yorkshire Water with the

approval of the Water Services Regulation Authority or, in default of such determination, by
the Water Services Regulation Authority.

“House”” means any building or part of a building which is occupied as a private dwelling house
orwhich, if unoccupied, is likely to be so occupied and, accordingly, includes a flat;

(3) Infrastructure Charges have been determined in accordance with the principle that the charges should
reflect: fairness and affordability; environmental protection; stability and predictability; and transparency
andcustomer-focusedservice. Infrastructure Charges havebeen determinedinaccordancewiththe
principlethattheamountofsuch chargeswill - overareasonable historicconsecutive period of 5-10
years - broadly cover the costs of developer-driven Network Reinforcement.

From the Charging Year ending on 31 March 2023, and thereafter, the consecutive averaging period will
reduce to, and be fixed at, 5 years (as required by rule 28 of the current Charges Scheme Rules).

‘Infrastructure Charges do notrelatetothe costs of reinforcing, upgrading or otherwise modifying
existing network infrastructure in order to address pre-existing deficiencies in capacity or in capability
unrelated to a requisition under sections 41(1) or 98(1), to the adoption of infrastructure under a section
51Aor 104 agreement or to connections described in section 146(2) of the Water Industry Act 1991.
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B. Time for Payment

(1) Subject to paragraph (2) below liability for the Water Infrastructure Charge arises at the time the application
forthe connectiontothe saidwatersupplyis made oratthetimethe said connectionis madewhichever
shall be the earlier and is due and payable in full within 28 days.

() Inthecasesofsuchaconnectionofawatersupplybeingmadetopremiseswhichareoccupiedasahouse
immediately before the connection is made

(a) theWaterInfrastructure Charge shallbe dueand payableinfullwithin28 days afterthe
connectionis made; or

(b) atthe option of the person liable to pay the Water Infrastructure Charge an amountequal to
thelnstalmentAmountshallbe dueand payablewithin 28 days of the connectionbeingmade
with further such amounts being due and payable on the subsequent eleven anniversaries of the
connectionbeingmade subjectonlytothatpersongivingsuchundertakings tothateffectas
Yorkshire Water may reasonably require; or

(c) special payment arrangements can be agreed in other circumstances.

(d) While we strive to ensure thatall bills for charges are correct,inthe case of errorwe reserve
the right to make retrospective adjustments. This will always happen if the adjustment is in the
customer’s favour.Wewillnotmake retrospective adjustmentsinourfavourifthereis clear
evidence, other than the incorrect bills, that undercharging has been due to a failure or error on
our part.

(3) Whilewe strivetoensurethatall bills for charges are correct, inthe case of errorwe reserve theright to
make retrospective adjustments. This will always happen if the adjustment is in the customer’s favour. We
will not make retrospective adjustments in our favour if there is clear evidence, other than the incorrect bills,
that undercharging has been due to a failure or error on our part.

C. Persons Chargeable
The Water Infrastructure Charge is payable by
(1) the person who makes the application for connection to a water supply as aforesaid; or

(2 thepersonotherthanYorkshireWater(oritsagentorcontractor)whomakestheconnectiontoa
water supply as aforesaid; or

(3) the occupier of the premises so connected;

exceptwhereapersonnotincludedin(1),(2)or(3)aboveisliablebyagreementwith
Yorkshire Water. Where there is more than one occupier then such occupiers shall be jointly
and severally liable.

D. The Scale of Charges

(1) Fortheyearcommencing1April2018theStandard Amountis £75 perproperty connected. The Water
Infrastructure Charge due for each property will be calculated for each relevant connection in accordance with
the following formula, whereby the Infrastructure Charge payable will either be the Standard Amountora
multiple of that amount as calculated by reference to the Relevant Multiplier.

The “RelevantMultiplier”” of a/b meansanumber(whichmaybe oneormoreorless thanone) calculatedin
amannersetoutbelow.

Household water infrastructure charging formula:

SA* _a
b
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Where: -
SA is the Standard Amount, set at £75 per property connected for 2018-19
a= the estimated water consumption of a new dwelling in litres per person per day,
calculated in accordance with a methodology (such as the water efficiency calculator)

approved by the Secretary of State.

b= 125 litres per person per day, the maximum potential consumption of wholesale water
by persons occupying a new dwelling as set out in current Building Regulations.

Non-household water infrastructure charging formula:
SA * a
b
Where: -
SAis the Standard Amount set at £75 per property connected for 2018-19
a = Total Number of “Loading Units” per non-household property.
b =24 is the typical number of loading units per household property.
For non-household properties, the Relevant Multiplier can be more or less than 1.

The Water Infrastructure Charge for each property connected - household or non-household - is
the Standard Amount multiplied by the Relevant Multiplier.

The Water Infrastructure Charge bill for a whole development is the sum of the individual property
Infrastructure Charges.

() Inthe case of a property subject to a Common Billing Agreement, the Standard Amount is multiplied by
theRelevantMultiplierforeachindividualHouseandthe propertyInfrastructure Chargeis the sumof
theseindividualHouse based calculations;

(3) Forthe purposes of this charge
(@ “CommonBillingAgreement”” meansanagreement between Yorkshire Waterandany
other person under which that person has undertaken to pay, on terms agreed between them,
charges forwater supply or sewerage services, or both, in respect of two or more Houses
which have a common Supply Pipe;

(b) “Supply Pipe” means any part ofaservice pipe which Yorkshire Water could notbe, or have
been required to lay under Section 45 of the Water Industry Act 1991.

@) The details of the Loading Units for non-households are as follows: -

Eachwaterfittingis assigned a“Loading Unit”whichis based upontheamountofwaterituses
and is detailed in the table below.

ThetotalnumberofLoadingUnitsis estimated byaddinguptheloadingunitsforallthewater
fittings in the non-household property.
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DESCRIPTION LOADING UNITS

25. WATER FITTING (NOTE 1)

WCflushing cistern 2
Washbasininahouse 1.5
Wash basin elsewhere 3
Bath (tap nominal size % “20mm) (note2) 10
Bath (tapnominalsizelargerthan% “20mm)(note2) 22
Shower 3
Sink (tap nominal size /2"15mm) 3
Sink (tap nominalsizelargerthan’’15mm) 5
Spraytap 0.5
Bidet 1.5
Household appliance (minimum of 6 loading units per house) (notes 3) 3
Communal or commercial appliance (note 3) 10
Any other water fitting or outlet (including a tap and a urinal but excluding a water softener) 3
Notes:

1) Reference to any fitting includes reference to any plumbing, outlet, dedicated space or planning
or other provision for that fitting;

2) “Bath” includes a whirlpool bath or a jacuzzi;

3) “Household appliance” means an appliance (including a dishwasher, awashing machine and
wastedisposal unit)inaHouse and “communal or commercial appliance” means an appliance
(including a dishwasher, a washing machine and a waste disposal unit) elsewhere than in a House
(includingincommunalfacilities);

4) Inthecaseofanypremiseswithasewerageonlyconnectionand nowaterfittings, theRelevant
Multiplier will beone.

(5) (@) Subjectto (b) belowwhere asiteis developed or redeveloped (including by means of
conversion of a building or buildings on it) the total amount of Water Infrastructure Charges
which may be recovered in respect of Houses and other premises on the site resulting from
the development or redevelopment shall not exceed the Standard Amount multiplied by X,
where X equals -

(i) the aggregate of the Relevant Multipliers for all those premises less

(i) the maximum number of premises with water connections on the site
atanytimeinthe period of 5 years before the developmentor
edevelopment began

(b) For the purpose of calculating the amount of the limit imposed by this paragraph -
(i) each premise to which the Standard Amount applies shall be deemed to have
a Relevant Multiplier of 1;
and

(i) whereYorkshireWaterwould needtochargemoreinrespectofanypremises
resultingfromthedevelopmentorredevelopmentthanthelevel otherwise
applying under the limit shall be increased by the amount of the excess.

44



The Sewerage Infrastructure Charge

A. The Charge

(1) TheSeweragelnfrastructure Chargeis payableforthe connectiontoapublicsewerof premiseswhich
have never at any previous time been connected to a sewer used for the drainage for domestic purposes
ofthose premises by a sewerage undertaker or by any other authority or body which at that time
provided sewerage services in the course of carrying out functions under any enactment. The Sewerage
Infrastructure Charge may also be payable where a site is redeveloped including by means of conversion
ofabuildingorbuildingsonitandtheredevelopmentresultsinagreaterdemandfromthesitethanin
the previous 5 years. The Sewerage Infrastructure Charge shall be developed and applied in accordance
with the appropriate Charges Scheme Rules as issued by Ofwat under sections 143(6A) and 143B of the
Water Industry Act 1991 (ie Rules 26-33).

) InthispartoftheScheme
“The Instalment Amount” means the aggregate amount which would fall to be paid in the relevant
year byway of payments of interest and repayments of capital if an amountequal to the Sewerage
Infrastructure Charge payable for the relevant connection had been borrowed by Yorkshire Water on

terms
(@) requiring interest to be paid and capital to be repaid in twelve equal annual instalments; and

(b) providing fortheamountoftheinteresttobe calculatedatsuchrate,andinaccordancewith
such other provision, as may have been determined either by Yorkshire Water with the approval
oftheWater Services Regulation Authority orindefault of such a determination, by the Water
Services Regulation Authority;

“House” meansanybuildingorpartofabuildingwhichis occupiedas aprivatedwellinghouse
orwhich, if unoccupied, is likely to be so occupied and, accordingly, includes a flat.

(3) Infrastructure Charges havebeendeterminedinaccordancewiththe principlethatthe charges should
reflect: fairness and affordability; environmental protection; stability and predictability; and transparency
and customer-focused service. Infrastructure Charges have been determinedinaccordancewiththe
principle that the amount of such charges will - over a reasonable historic consecutive period of 5-10 years
- broadly cover the costs of developer-driven Network Reinforcement.

From the Charging Year ending on 31 March 2023, and thereafter, the consecutive averaging period will
reduce to, and be fixed at, 5 years (as required by rule 28 of the current Charges Scheme Rules).

Infrastructure Charges do not relate to the costs of reinforcing, upgrading or otherwise modifying existing
network infrastructure in order to address pre-existing deficiencies in capacity or in capability unrelated to
arequisitionundersections41(1)or98(1),totheadoptionofinfrastructureunderasection51Aor 104
agreements or to connections described in section 146(2) of the Water Industry Act 1991.

B. Time for Payment

(1) Subjectto paragraph (2) below liability for the Sewerage Infrastructure Chargearises at the time the
applicationforthesaid connectiontothe publicseweris made,atthetimethesaid connectionis made
or at the time the Water Infrastructure Charge liability arises whichever shall be the earlier and is due and
payable in full within 28 days.

(2) Inthe case of such a connection to a public sewer of premises which are occupied as a house immediately
before the connection is made

(a) the Sewerage Infrastructure Charge shall be due and payable in full within 28 days after the
connectionis made; or
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(b) atthe option ofthe person liable to pay the Sewerage Infrastructure Charge an amount
equaltothelnstalmentAmountshallbe dueand payablewithin28 days ofthe connection
beingmadewithfurthersuchamounts beingdueand payableonthesubsequenteleven
anniversaries of the connection being made subject only to that person giving such
undertakings to that effect as Yorkshire Water may reasonably require; or

(c) special payment arrangements can be agreed in other circumstances.

(d) Whilewe strivetoensurethatallbillsforchargesare correct,inthe case oferrorwereserve
the right to make retrospective adjustments. This will always happen if the adjustmentis in
the customer’s favour. Wewillnot makeretrospectiveadjustmentsinourfavourifthereis
clear evidence, other than the incorrect bills, that undercharging has been due to a failure or
erroron our part.

C. Persons Chargeable
The Sewerage Infrastructure Charge is payable by
(1) the person who makes the application for connection to the public sewer as aforesaid; or

(2) thepersonotherthanYorkshireWater(orits agentorcontractor)who makestheconnectiontothe
publicsewer as aforesaid; or

(3) the occupier of the premises so connected; except where a person not included in (1), (2) or (3) above
is liable by agreement with Yorkshire Water.

Where there is more than one occupier then such occupiers shall be jointly and severally liable.
D. The Scale of Charges

(1) For the year commencing 1 April 2018 the Standard Amount of £175 per property connected is split into
two separate Standard Amounts - for the foul sewage service the Standard Amount is £50 per property
connected and for surface water drainage service the Standard Amountis £125 per property connected.
The Sewerage Infrastructure Charge due for each property will be calculated for each relevant
connectioninaccordancewiththefollowingformula, wherebytheInfrastructure Charge payablefor
eachservicewilleitherbetheStandard Amountoramultiple ofthatamountas calculated by reference
totheRelevantMultiplier. The “Relevant Multiplier” of a/b means anumber (whichmaybe one ormore
or less than one) calculated in a manner set out below.

Household foul sewage infrastructure charging formula:

SA * a
b
Where: -

SA is the Standard Amount, set at £50 per property connected for 2018-19

a=theestimatedwater consumptionofanewdwellinginlitres per person per day, calculated
in accordance with a methodology (such as the water efficiency calculator) approved by the
Secretary of State plus any further contributions, in litres per person per day, from rainwater
harvesting activities.

b = 125 litres per person per day, the maximum potential consumption of wholesome water by
persons occupying a new dwelling as set out in current Building Regulations.
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Non-household foul sewage infrastructure charging formula:

SA *

Where: -
SAis the Standard Amount set at £50 per property connected for 2018-19

a = Total Number of “Loading Units” per non-household property.

b = 24 is the typical number of Loading Units per household property.

Fornon-household properties, the Relevant Multiplier can be moreorlessthan 1.

Household and non-household surface water drainage infrastructure charging formula:

SA *

Where: -

SA is the Standard Amount set at £125 per property connected for 2018-19
a = actual property chargeable area (as defined in section 7 part 6b and 6¢).
b = average property chargeable area in the Yorkshire Water region.

For2018-19theactual property chargeableareaistobeassumedtobe equaltotheaverage
company property chargeable area and the value of the Relevant Multiplier (a/b) is set to 1 for all
connected properties. However, if a property does not require a drainage service the Relevant
Multiplieris setto 0.

The charge for the foul sewage service and/or the surface water drainage service for each property connected
- household or non-household - is the Standard Amount multiplied by the Relevant Multiplier. The Sewerage
Infrastructure Charge for each property connected - household or non-household - is the sum of these two

service component infrastructure charges.

The Sewerage Infrastructure Charge bill for a whole development is the sum of the individual property
Sewerage InfrastructureCharges.

@ Inthecaseofaproperty subjecttoaCommonBilling Agreement, the Standard Amountis multiplied by
the Relevant Multiplier for each individual House and the property Infrastructure Charge is the sum of these
individual House based calculations;

(3) Forthe purposes of this charge
(@ “CommonBillingAgreement” meansanagreement betweenYorkshire Waterandany
other person under which that person has undertaken to pay, on terms agreed between them,
charges forwater supply or sewerage services, or both, in respect of two or more Houses
which have a common Supply Pipe;

(b) ““Supply Pipe”” means any part ofaservice pipewhich Yorkshire Water could not be, or have
been required to lay under Section 45 of the Water Industry Act 1991.

@) The details of the Loading Units for the foul sewage service to non-households are as follows: -

Eachwaterfittingis assigneda“Loading Unit”whichis based uponthe amount of waterituses
and is detailed in the table below.

ThetotalnumberofLoadingUnitsis estimatedbyaddinguptheloading unitsforallthewater
fittings in the non-household property.
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DESCRIPTION LOADING UNITS

26. WATER FITTING (NOTE 1)

WCflushing cistern 2
Washbasininahouse 1.5
Wash basin elsewhere 3
Bath (tap nominal size % “20mm) (note2) 10
Bath (tapnominalsizelargerthan% “20mm)(note2) 22
Shower 3
Sink (tap nominal size /2"15mm) 3
Sink (tap nominalsizelargerthan’’15mm) 5
Spraytap 0.5
Bidet 1.5
Household appliance (minimum of 6 loading units per house) (notes 3) 3
Communal or commercial appliance (note 3) 10
Any other water fitting or outlet (including a tap and a urinal but excluding a water softener) 3
Notes:

1) Reference to any fitting includes reference to any plumbing, outlet, dedicated space or planning
or other provision for that fitting;

2) “Bath” includes a whirlpool bath or a jacuzzi;

3) “Household appliance” means an appliance (including a dishwasher, awashing machine and
wastedisposal unit)inaHouse and “communal or commercial appliance” means an appliance
(including a dishwasher, a washing machine and a waste disposal unit) elsewhere than in a House
(includingincommunalfacilities);

4) Inthecaseofanypremiseswithasewerageonlyconnectionand nowaterfittings, theRelevant
Multiplier will beone.

(5) (@)Subjectto(b)belowwhereasiteis developed or redeveloped (including by means of
conversion of a building or buildings on it) the total amount of Sewerage Infrastructure Charges
which may be recovered in respect of Houses and other premises on the site resulting from the
development or redevelopment shall not exceed the Standard Amount multiplied by X, where
Xequals -

(i) the aggregate of the Relevant Multipliers for all those premises
less

(i) the maximum number of premises with sewerage connections on the site
at any time in the period of 5 years before the development or
redevelopment began.

(b) For the purpose of calculating the amount of the limitimposed by this paragraph -

(i) each premise to which the Standard Amount applies shall be deemed to
have a Relevant Multiplier of 1;
and

(i) whereYorkshireWaterwould needtochargemoreinrespectofanypremises
resultingfromthedevelopmentorredevelopmentthanthelevel otherwise
applying under the limit shall be increased by the amount of the excess.
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a) “AssetPayment’ means:

i. in relation to a section 51A agreement with a water undertaker, the amount described in section 51CD(3) of the
Water Industry Act 1991;and

ii. in relation to a section 104 agreement with a sewerage undertaker, the amount described in section 105ZF(3) of
the Water Industry Act 1991.

b) “Charging Arrangements” means a document setting out the charges, Income Offsets and Asset Payments,
and/or the methodologies for calculating those, applied by the water or sewerage undertaker in accordance
with these rules.

) “Charging Year” means a calendaryear running from 1 Aprilinagivenyearto 31 March in the following year.

d) “Communication Pipe”” means any part of a Service Pipe which awater undertaker could be, or have been,
required to lay under section 46 of the Water Industry Act 1991.

e) “Connection Charges’ has the meaning given by paragraph 31 below.

f) “Contestable Work™” meanswork or services thateithertherelevantundertaker or persons otherthanthe
relevant undertaker may do or provide.

g) “Developer” means any person or business which is responsible for a Development.

h) “Development’ means premises on which there are buildings, or on which there will be buildings when
proposals made by any person for the erection of any buildings are carried out, and which require connection
with, and/or modification of, existing water or sewerage infrastructure.

i) “Diversion Charges” has the meaning given by paragraph 42 below.

j) “FixedCharges” mean charges setforagiven Charging Yearwhicharefixedinamountorwhichare calculated
by reference to a predetermined methodology set out in the undertaker’s Charging Arrangements, the
application ofwhichallows calculationat the outset of the totalamount owinginthat Charging Yearinrespect
ofthechargesinquestion.SuchchargesaretobefixedforaChargingYear,as definedabove.Fortheavoidance
of doubt, and subject to the above, undertakers may impose Fixed Charges by reference to a unit measurement
(for example, per mega-litre). Furthermore, undertakers may offer more than one Fixed Charge in charging
foraservice provided in accordance with the present rules (for example, by differentiating between different
geographic areas).

k) “Income Offset”” means a sum of money offset againstthe charges thatwould otherwise be applied forthe
provisionofaSewerorWaterMaininrecognitionofrevenuelikelytobereceived bytherelevantundertakerin
future years for the provision of:

i. suppliesofwatertopremises connectedtothe newWaterMain; or

ii. sewerage services to premises connected to the new Sewer.

and““Income Offsetting™ shallbe construedaccordingly.

I) “Lateral Drain” means (a) that part of a drain which runs from the curtilage of a building (or buildings or

yardswithinthe same curtilage)tothe sewerwithwhichthedraincommunicatesoristocommunicate;or (b) (if

different and the context so requires) the part of a drain identified in a declaration of vesting made under section
102 oftheWaterIndustryAct 1991 aboveorinanagreementmadeundersection 104 ofthis Act.
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m) “Network Reinforcement” refers to work other than Site Specific Work, as defined below to
provide or modify such other:

i. Water Mains and such tanks, service reservoirs and pumping stations, or

ii. Sewers and such pumping stations as is necessary in consequence of the Site Specific installation
or connection of Water Mains, Service Pipes, Public Sewers and Lateral Drains pursuanttoa
duty imposed on the undertaker by the Water Industry Act 1991, whether by requisition (under
sections41(1),98(1)or98(1A)),underanagreementforadoption(undersections 51Aor 104),
pursuanttosection45(1)(Dutytomake connectionswithmain)orinaccordancewithanother
duty imposed by the Act, or in consequence of the exercise of rights under section 106(1) (Right
tocommunicatewith publicsewers).Italsoincludestheadditional capacityinanyearlierwater
mainorsewerthatfallstobe usedinconsequenceofthe provisionorconnectionofanewmain
or sewer.

n) “New Appointee” means a company holdingan appointmentas arelevantundertakerwhere
the conditions of that appointment limit the charges that can be fixed under a charges scheme by
reference to the charges fixed by one or more other relevant undertakers.

0) “Non-contestable Work™ meanswork or services thatonly the relevantundertaker(oran
agent acting on their behalf) can do or provide.

p) “PublicSewer” meansasewer forthe time beingvestedinasewerage undertaker,whether
undertheWaterAct 1989, theWaterIndustryAct 1991 orotherwise.

q) “Requisition Charges™ has the meaning given by paragraph 23 below.

r)“Service Pipe” means so much of a pipewhichis, oris to be, connected with a water main for
supplyingwaterfromthatmaintoany premisesas—(a)isoristobe subjecttowaterpressure
fromthatmain;or(b)wouldbesosubjectbutfortheclosingofsomevalve,andincludes part of
any service pipe.

s)“Sewer” includesall sewersanddrains (notbeingdrainswithinthe meaninggivenbysection
219(1)oftheWaterIndustry Act 1991)whichare used forthe drainage of buildings and yards
appurtenant to buildings. This definition includes tunnels or conduits which serve as such a pipe
and any accessories for such a pipe.

t) “Site Specific” referstoworkon, orthe provisionof,wateror sewerage structures or
facilitieslocated onaDevelopmentaswellasworktoprovideand connectarequested Water
Main, Sewer, Communication Pipe or Lateral Drain on, to or in the immediate vicinity of, the
Development and “Site Specific Work” shall be construed accordingly. It does not refer to costs or
work required as part of Network Reinforcement as defined above.

u) “Small Company” means aNew Appointee or Choldertonand District Water Company Limited.
v)“Undertaker” means a water undertaker or sewerage undertaker.

w) “Water Main” means any pipe, not being a pipe for the time being vested in a person other
thanthe undertaker, whichis used or to be used by awater undertaker or licensed water
supplier for the purpose of making a general supply of water available to customers or potential
customers of the undertaker orwater supply licensee, as distinct from for the purpose of
providing a supply to particular customers. This definition includes tunnels or conduits which
serve as a pipe and any accessories for the pipe.

x) “Wholesale Connection Charges" has the meaning given by the wholesale charging rules issued
on 16 March 2018 by the Water Services Regulation Authority under sections 66E and 1171 of the
Water Industry Act 1991.
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Charges 2018-19 — Yorkshire Water Charges
rules compliancereview

RULE
NUMBER

1-6

10

SCHEME RULE
Introduction and interpretation
Consumer

Undertakers mustdeterminewhattypesofcharges
coveredbytheserules mayormaynotbeimposed,
andtheamountofsuchcharges,inaccordancewith
the principle that changes to charges covered by these
rules should only be made after proportionate, timely
and effective consultationwith groups of persons
likelyto be significantlyaffected by the proposed
Charging Arrangements (or their representatives)

and anyotherpersons the undertakers considerit
appropriateto consult.

Publication and transparency

Relevant undertakers must publish charges developed
under these rules in a single document (the Charging
Arrangements). The ChargingArrangements must

be publishedonthe undertaker’swebsiteandinany
othermannerthe undertaker considers appropriate for
the purpose of bringing the Charging Arrangements
to the attention of persons likely to be affected by it.

The maximum amount of any charge that may be
imposed by an undertaker underthe provisions of the
Water Industry Act 1991 covered by these rules shall
betheamountsetoutin,orcalculatedinaccordance
with,the ChargingArrangements published by that
undertaker.Fortheavoidanceofdoubt,thecharges
and charging methodologies set out in the Charging
Arrangements mustthereforeincludeanyrelevant
miscellaneous and ancillary costs such as assessment,
inspection, design, legaland supervision chargesthat
the undertakeris entitled to recover, unless there is a
differentlegal basis forthe recovery of such costs.

The Charging Arrangements mustbe published no
later than two months before the period in relation to
which they have effect. Charging Arrangements must
be publishedatleastonceineveryyearfrom2018
onwards.

ARE WE

COMPLIANT?

n/a

Compliant

Compliant

Compliant

Compliant

EVIDENCE

Inorderto get feedback on our proposals, we
contactedovera130developers,SLPand NAVs
where contacted to let them know the consultation
was available to view and commenton. Alsowe
posted the consultation on social media and invited
comments.We hosted anumber ofworkshops
overOctoberand November2017,targetingthe
various developeraffected parties, including; small
developers; large developers; self lay providers and
NAVs. Whilst the workshops were not particularly
well attended we also presented our proposals to the
Home Builders Federation, which was well received.
Although our proposal was well received during
thework shops formalwritten responsestothe
consultation was disappointing with only 2 received.
One being from Fair Water Connections, representing
SLP,which was supporting butalso critical regarding
howthe consultationwas presented.Overallthe
consensus of opinionwas supportofourproposals.

Our 'Charging Arrangements for new connection
services' charging schemewill be published onthe
YWwebsite bythe 31 January2018.

Our 'Charging Arrangements for new connection
services' charging scheme will be published on the
YWwebsitebythe 31January2018.

Our'Charging Arrangements for new connection
services' charging scheme will be published on the
YWwebsitebythe 31 January2018.
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RULE
NUMBER

11

13

14

15

ARE WE
SCHEME RULE

The Charging Arrangements must explain howeach
charge has been calculated or derived. Wherean
undertakerdeterminesthe applicable chargesother
than by Fixed Charges, the methodology for the
calculation of such charges must be explained clearly
inthe ChargingArrangements

Compliant

The Charging Arrangements are to be written and
presented in a clear and accessible manner, which
takes due account of the varying levels of expertise of
all Developers or other customers who mayrely onthe
ChargingArrangements. Undertakers should consider
publishing worked examples where this could aid
customers’ understanding.

Compliant

Chargesmustbe publishedwithsuchadditional
information or explanationasis necessary to make
clearwhat services are covered by each charge.

Compliant

Undertakers must publishthe charges covered by

these rules in such away thata Developer or other
customercan confidentlywork outareasonable
estimate of the charges payableiftheyknowthe
relevant parameters of a Development.

Compliant

The Charging Arrangements must identify which
charges are associated with Contestable Work and
Non-contestable Work.

Compliant

Undertakers must provide a reasonable choice of times
and methods of payment of the charges and set these
outinthe Charging Arrangements.

Small companies

17

These rules apply to a Small Company subject to the N/A
following provisions:

a)aSmallCompanyis notrequiredto publishone N/A
ormore of the charges or Asset Payments covered

bytheserules (oramethodology forcalculating
them)whereitwouldbe unreasonabletoexpectthe
companytodoso (havinghadregardtothe number

of requests forthe relevant services that the company

would reasonably expectto receive);

b) the chargesimposed, or Asset Payments made, by N/A
aSmall Companyunderthe provisions of the Water
Industry Act 1991 covered by theserules mustbe

calculated in accordance with the principles and
requirements setoutintheseruleswhetherornot

theyare published in Charging Arrangements and this

includes, where relevant, requirements to provide the

option of upfront Fixed Charges;

COMPLIANT?

EVIDENCE

"Our 'Charging Arrangements for new connection
services' charging scheme will be published on the
YWwebsitebythe31January2018.

"Our 'Charging Arrangements for new connection
services' charging scheme will be published on the
YWwebsitebythe 31 January2018.

We are also arranging additional charges workshops
tobeheldinMarch2018todemonstratetheactual
costimpactofthe proposed changesonvarious
development scenarios."

Our 'Charging Arrangements for new connection
services' charging schemewill be published on the
YWwebsitebythe 31 January2018.

Our 'Charging Arrangements for new connection
services' charging scheme will be published on the
YWwebsitebythe 31January2018.

These rules do notapply to YW as we are not classed
as being a small company

These rules do notapply to YW as we are not classed
as being a small company

These rules do notapply to YW as we are not classed
as being a small company
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c) paragraph 9 of these rules does notrestrictthe
maximum amountofachargeimposed by aSmall
Company if Charging Arrangements published by that
company do not include relevant charges or charging
methodologies;

N/A

These rules do not apply to YW as we are not classed
as being a small company
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RULE
NUMBER

ARE WE
SCHEME RULE

COMPLIANT?

d)paragraph 10oftheserulesdoesnotapplytoa N/A
SmallCompany-instead,aSmallCompanymust

publish any Charging Arrangements no later than five

weeks before the period in relation to which they have

effect;and

e)fortheavoidanceof doubt, this paragraph does N/A
not exempt a Small Company from the requirement
in paragraph 46 of these rules to clearly set out in its
Charging Arrangements requirements forsecurity in

relation to any charges to be applied.

General charging principles

18

Relevantundertakers must determine what types of
charges may or may not be imposed and the amount
ofanychargesthat maybeimposedinaccordance
with the principle that charges covered by these rules
should reflect:

Compliant

(a) fairness and affordability;
(b) environmental protection;
(c) stability and predictability; and

(d) transparency and customer-focused service.

EVIDENCE

These rules do notapply to YW as we are not classed
as beinga small company

These rules do not apply to YW as we are not classed
as being a small company

Considerable work has been undertaken to ensure
the proposed charges fairly reflect the work being
undertaken. Charges will also be calculable in
advance of development which will ensure that they
are transparent and predictable.

Principles for Determining the Nature and Extent of All Charges Covered by these Rules

19

20

21

22

Insetting chargesinaccordancewiththe present Compliant
rules, undertakers should take reasonable steps to
ensure that the present balance of charges between
Developers and other customers prior to the
implementation of these rules is broadly maintained.
Anundertaker mayonlydepartfromthisgeneral
requirementwhere (and to the extent that) this

is rendered necessary by circumstances providing
clearobjectivejustificationfordoing so. Any such
justification must be clearly identified in any Charging
Arrangements prepared pursuant to these rules.

Consistentprinciplesand approaches mustbeapplied
to the calculation of charges and when they are
payable for different classes of customer. For the
avoidance of doubt, this includes the calculation

of charges and when they are payable for Non-
contestable Work, whether or not a person other than
the undertakeris carrying out Contestable Work.

Compliant

Charges (including any Income Offsets), any Asset
Payments and arrangements for when they are each
payable must be set in accordance with the principle
that they should promote effective competition for
Contestable Work.

Compliant

Forthe avoidance of doubt, in charges covered by
these rules undertakers may recover reasonable
administrative expenses and other overheads incurred
indischarginganyrights orobligations underthe

Considerableinvestigationintothe currentcharge
scheme over the past several years. We are in balance
between the generality of the YW customer base
and developers. New Development activities are not
paidforbythegeneralityof customersitisfunded
through developer charges. Moving forward this

will be maintained by cost reflective charges on new
developmentactivities. We have established full cost
reflective charging at hart of our approach. We have
also offered reduction/incentive in our infrastructure
charge, and creating environmental signalling to our
customers.

We are endeavouring to treat all customers equally,
inthe calculation of charges, ensuring a level playing
field is maintained.

QOurassurance process has confirmedthatthe our
proposed charging scheme for new connection
servicesis fullycost reflective. This has been achieved
by removing all income offsets from the calculations
to ensure a fair and transparent system being
implemented.

relevant provisions of the Water Industry Act 1991.
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Compliant The charges have been developed to ensureall
reasonable costs are recovered.
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RULE

NUMBER SCHEME RULE

Charges for the Requisition of Water Mains and Public Sewers

23 Each undertaker shall set out in its Charging
Arrangements chargesthatwillbeimposed bythat
undertakerforwork carried outbyitinaccordance
with the duties imposed by section 41(1) (provision of
requisitioned Water Main) and section 98(1) (provision
of requisitioned public sewer) of the Water Industry
Act 1991 (together, “Requisition Charges”).

24 Thesechargesareconcernedwiththecosttothe
undertaker of providing Site Specificinfrastructure
necessary for the provision of a Water Main and/or
Public Sewer.

25 Inrelationto Requisition Charges, an undertaker:

a)must provide forthe option of upfront Fixed
Charges in respect of any work carried out by the
undertaker; and

b) may also provide for other alternative methods
for calculating charges but, where it does so, each
alternative method must be explained clearlyinthe
Charging Arrangements.

26 RequisitionCharges mustrelatetothe costs of
providing the requisitioned Water Main and/or Public
Sewer.Suchcharges maynotincludeanyamountfor
Network Reinforcement costs.

27 AnyRequisition Chargesimposed byanundertaker:

a) must relate only to Site Specific Work carried out
and costs incurred by the undertaker in order to meet
its duties under sections 41(1) or 98(1) of the Water
Industry Act 1991; and

b) must not relate towork needed or desired to
modify or enhance existing network infrastructure
in order to address pre-existing deficiencies or to
enhance network flexibility, in capacity or capability,
unrelated to requirements associated with the
requisition.

28 Where an undertaker provides a Water Main or Public
Sewer pursuant to a requisition and, in so doing,
decidestoincreasethe capacity of pipesorother
infrastructure beyondthatwhichisneededtomeet
the undertaker’s duty under section 41(1) or section
98(1)oftheWaterIndustryAct1991,the costs ofthis
work shall,ifthisincreasesthe costs ofthework, be
apportioned so thatthe person making the requisition
only pays costs which are in proportion to the
particularcapacityrequired by his or herrequisition.

ARE WE

COMPLIANT?

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

EVIDENCE

Our charges only include site specificactivities.

as above, site specific charges only

Rule 48 that an up front fixed charge is not required.

Water mains fixed and bespoke charges will be
offered. YWwill not be providing a fixed quote for
sewerage due to the variable nature of the function.
Abespoke charge based on a study foreach scheme
will be provided. Developers in most instances
constructthe sewerinthird party land, however
they do have the option of a sewer requisition. The
number of sewer requisitions are low, generally below
10 peryear.

Requisition charges will only be site specificand will
not include any network enhancement.

Requisition charges will only be site specific and will
not include any network enhancement

Requisition chargeswill only be site specificand will
not include any network enhancement

Suitably sizing a new pipe for further development
willnotbeinthesite specific charge, butwill be
incorporated into the infrastructure charge.
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RULE ARE WE
NUMBER SCHEME RULE COMPLIANT?

29 In setting Requisition Charges an undertaker may (but Compliant
is not required to) provide foran Income Offset.

30 As regards the methodology for the calculation of
Income Offsetting arrangements:

a) Each undertaker has discretion as to the Compliant
methodology to be applied to calculate an Income

Offset. Such methodology must, however, be clearly
explainedintheapplicable ChargingArrangements;

b) In addition as regards Water Mains, the Compliant
methodology for the calculation of any Income Offset

applied in respect of requisitioning charges must be

equivalent to the methodology applied in calculating

any Asset Payment an undertaker may make in respect
oftheadoptionofWaterMainsand

¢)Nothingintheserules preventsanundertaker Compliant
from providing forIncome Offsetting arrangements
inrelationtothe requisitionof Public Sewers ifit
does notmakeanyAsset Paymentsinrespectof

the adoption of Sewers. But if the undertaker does
make Asset Payments in respect of the adoption of
Sewers or Lateral Drains then the methodology for the
calculation of anyIncome Offsetappliedin respect
ofRequisitionCharges mustbeequivalenttothe
methodologyappliedin calculatingany such Asset
Payment.

EVIDENCE

As mentioned above, the proposed YWS charging
arrangement, that has been designed to be fully cost
reflective, will remove any income offset.

The newcharges schemeis more costreflectiveand
an income offset will not be applicable.

The new charges scheme is more cost reflective and
an income offset will not be applicable.

The newcharges schemeis more cost reflective and
an income offset will not be applicable.

Charges for the Provision of Lateral Drains, the Connection of Water Mains and Communications with Public Sewers and for Ancillary Works

31 Each undertaker shall setoutinits Charging Compliant
Arrangements charges thatwillbeimposed by that
undertaker forwork carried outbyitinaccordance
with the duties (or rights) created by the following
provisions of the Water Industry Act 1991: section
45(1) (connection with Water Main); section 46(1)
(ancillaryworks forpurposes of makinga domestic
connection); section 98(1A) (provision of lateral drains);
section 101B(constructionoflateraldrainsfollowing
construction of a public sewer) or section 107(1) (right
ofundertakersto make communicationwith Public
Sewer) (together, “Connection Charges”).

32 In relation to Connection Charges an undertaker:

a) must provide forthe option of upfrontFixed Compliant
Charges in respect of any work carried out by the
undertaker; and

b) may also provide for other alternative methods Compliant
for calculating charges but, where it does so, each

alternative method must be explained clearlyin the

Charging Arrangements.

Our'Charging Arrangements for new connection
services' charging scheme will be published on the
YWwebsitebythe 31 January2018.Thecharging
schemeisdetailedinthisdocument

Fixed charges are provided. With one exception;

Sewerage connections: on the very rare occasions
(onceinthelast 14years)where YW electto make
the connection a bespoke charge will be applicable.

Abespoke chargingserviceis detailedinthe charges
document, based onsite survey bespoke charge

Yorkshire Water Charges Report
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RULE
NUMBER

33

34

ARE WE
SCHEME RULE COMPLIANT?
Any Connection Chargesimposed by an undertaker Compliant
must relate only to Site Specific Work carried out and
costsincurred bythe undertaker pursuantto sections
45(1),46(1),98(1A),101Bor 107(1)of the Water
IndustryAct1991.
Undertakers shall not provide forIncome Offsetsin Compliant

setting Connection Charges.

EVIDENCE

Connection chargeswill only be site specificwork.

No Income off set applicable.

Charges and Asset Payments in respect of an Agreement under Section 51A or 104 of the Water Industry Act 1991

35

36

37

38

39

40

Eachundertakershallsetoutintheapplicable
Charging Arrangements the charges to be imposed
and the Asset Payments, if any, to be made in respect
of an agreement under section 5TAor section 104 of
the Water Industry Act 1991.

Compliant

These charges are concerned with the cost of Site
SpecificWorknecessaryas partoftheadoptionor
connectionofaWaterMain, CommunicationPipe,
Public Sewer and/or Lateral Drain. Such charges may
not include any amount for Network Reinforcement
costs.

Compliant

Any charges imposed by an undertaker in respect of
an agreementunder section 5TAor section 104 of the
Water Industry Act 1991:

a) mustrelateonlytoSiteSpecificWork carried out
and costs incurred by the undertakerin orderto meet
its duties under suchan agreement; and

Compliant

b) must not relate to work needed or desired to
modify orenhance existing network infrastructurein
order to address pre-existing deficiencies, in capacity
or capability, unrelated to requirements associated
with the agreement.

Compliant

Insofaras section 51Aagreements are concerned, Compliant
waterundertakers shallprovideforAssetPayments

where the undertaker calculates the requisition charge
foraWaterMaintoincludeanIncome Offsetting

arrangement.

Insofaras section 104 agreements are concerned,
sewerage undertakers may provide forAsset Payments
fortheadoptionofaSewer.

Compliant

Where an undertaker provides for Asset Paymentsin
respect of the adoption of aWater Main pursuantto
an agreement under section 51A of the Water Industry
Act 1991, orthe adoption of aSewer pursuanttoan
agreementunder section 104 of the WaterIndustry
Act 1991, the calculation of any Asset Payment

must be equivalent to the methodology appliedin
calculating an Income Offset applied in respect of
Requisition Charges.

Compliant

Adoption charges are detailed in this document.

Site specific chargesapplicable only,no network
reinforcement is applied.

Site specific charges applicable only

Site specific charges applicable only

Similar to income offset, no asset paymentwill be
applicable. Thiswill essentiallylevel the playingfield
between WaSCs, NAVs and SLPs and make the
charging structure much more simple.

Currentlyand proposed noasset payments forsewer
adoptions.

No asset payments will be provided
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RULE
NUMBER

41

SCHEME RULE

UndertakersshallnotprovideforAssetPayments
for the adoption of a Communication Pipe or Lateral
Drain.

ARE WE

COMPLIANT?

Compliant

EVIDENCE

No asset payments will be provided

Charges for Diversions of Pipes and other Apparatus under Section 185 of the Water Industry Act 1991

42

43

44

Each undertaker must set out in its Charging
Arrangements its method(s) for calculating the charges
imposed by thatundertaker pursuantto section 185(5)
oftheWaterIndustry Act 1991 (“Diversion Charges”).
Inrelationto Diversion Chargesanundertaker:

a) may provide for the option of upfront Fixed Charges
in respect of any work carried out by the undertaker;
and

b) may also provide for other alternative methods
of calculatingcharges but,whereitdoes so,each
alternative method mustbe explained clearlyinthe
Charging Arrangements.

Chargeslevied pursuanttosection 185(5)mustbe
calculated by reference to the principle that the
undertakeris only entitled to recover costs reasonably
incurred as a result of complying with the duty
imposedbysection185(1)oftheWaterIndustryAct
1991.

Security/Deposit Arrangements

Anundertakeris allowed to require security prior to
commencingwork,whetherintheformofasum
depositedwiththeundertakerorotherwise:

a)under section 42(1)(b), 47(2)(a), 99(1)(b), 101B(3A),
107(3)(b)(ii)or 185(4); or

b) forthe purposes of any chargesimposed underan
agreementundersection5TAorsection 104 ofthe
Water Industry Act 1991.

Compliant

Compliant

Compliant

Compliant

Compliant

Water main diversions will not have a fixed charge,
and abespoke chargewill be available. The majority
of sewerage diversions are developer led, where
afixed chargewill beapplicable, however capital
diversions will be undertaken by YW and abespoke
chargeapplied.

The charges document details the charging regime for
diversions, both fixed and bespoke.

The charges document details the charging regime for
diversions, both fixed and bespoke.

Developer may be required to provide a cash bound
or surety. The charges documents details whenitis
required

Developerwill be required to provide a cash bound
orsurety. The charges documents details whenitis
required
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RULE
NUMBER

45

46

47

48

SCHEME RULE

The type and amount of security should not be unduly

onerous, takingintoaccounttheriskto be borne by
the undertakerin carrying out the work in question.

Where undertakers require security, the type and
amount of security and the payment of interest on the
security should reflectthe general charging principles

setoutin paragraph 18.

The undertaker must clearly set out requirements for
security in relation to any charges to be applied in its
Charging Arrangements.

Undertakers are notrequired to provide forthe
option of upfront Fixed Charges in accordance with
paragraphs 25 (Requisition Charges) of these rules,
ortocomplywith paragraph 14,where,andtothe
extent that, it would be unreasonable to expect
anundertakertodoso(havinghadregardtothe
practicality of settingacost-reflective upfrontFixed
Charge and the benefit to customers of producing
such acharge).

Where paragraph 47 applies, an undertaker must set
out,andexplain clearly, inits Charging Arrangements
the alternative method or methods that will apply for
calculating charges.

ARE WE

COMPLIANT?

Compliant

Compliant

Compliant

Compliant

EVIDENCE

We confirmthatthe type and amount of security
is consistent with national guidance, as follows; a)
100% sewer diversion until beneficially completed
reducedto 10%for 12months maintained period b)
sewer adoption 30 % bound required

Amounts detailed in the charges document.

Seerule 25

Our 'Charging Arrangements for new connection
services' charging scheme will be published on the
YWwebsitebythe31January2018.Detailedinthe
document
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