
 
 

 
Yorkshire Forum for Water Customers Meeting 

 
Date: 8 March 2018 
Venue: Hilton Leeds City, Neville Street, Leeds, LS1 4BX 

 

Apologies: Pam Warhurst, Chris Griffin 

 

AGENDA 
 

9.30 Forum members session 
 
10.00  Minutes/Actions of last meeting All 
 
10.15 Update on the final assurance plan YW (EC) 
 
10.40 Submission structure approach and overview YW (JB) 
 
11.00 Non-household research Retailer research outputs  YW (PC) 
  
11.15 Conversation with independent non-executive Board members AC 
 
12.15 Lunch 
 
13.00 Deep dive into Outcomes, PCs and ODIs YW (OW) 
 
14.00 Vulnerability  YW (GM) 
 
14.30  Close 
 

Papers for circulation/supporting documents: 

• Review of Defra’s comments on the WRMP 

 
 
 
 
 
 
 
 
 


