
Yorkshire Forum for Water Customers Meeting  
  
Date: 19 March 2020 
Venue: Livingstone House, Chadwick Street, Leeds, LS10 1LJ, Room 3.1 

  
Apologies: Tom Keatley 
  

AGENDA  
  

  
09.30  Forum members session (S.I)        
  
10.00  Minutes/Actions of last meeting (S.I)  

 
10.10 Customer complaint        (YW) GH 
 
10.40 Land strategy engagement       (YW) GC 
  
11.30 PR19 (S.I) – CMA referral process      (YW) WK 
 
12:30   Lunch   
  

  
  
Papers for information  
 


