From: EIR Compliance

To:

Subject: 20260515 - EIR - Data Supplied
Date: 15 May 2026 08:48:00

Reference Number: EIR

Dear

We refer to your request for information submitted to Yorkshire Water
dated 16 April 2026:

“Can you tell me please what immediate and long term measures
Yorkshire Water has in place to address this fundamental weakness,
bearing in mind that in March 2025, Ofwat announced a £40 million
enforcement package following investigations into “serious failures” in
wastewater management and sewage treatment, the money to be
invested in local environmental projects and infrastructure with the cost
borne by shareholders, not customers.

Further to my email earlier, | should point out that on this evening's local
BBC news it was reported that Yorkshire Water were instructed to pay
£2.35 million to fund environmental improvement, following seven
unauthorised sewage incidents between 2019 and 2023, and that the
Environment Agency enforced seven undertakings requiring YW to take
remedial action as matter of urgency.

Even further proof you would think - if ever proof was needed - of the

chronic deficiency in key YW infrastructure to safeguard our rivers.


https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fsearch%3Fclient%3Dfirefox-b-d%26q%3DOfwat%26mstk%3DAUtExfCtShiOIgjndogG7PsjHeFbtp_prLOE5O4qgrnTldG37WN0MlbNToO4_UP_Qx5VHC1JgojQoWPe7MRSIFigaGQJ--3FClzpTrwCa23K9FEvdCX3aqJBzrV9JRrzr2pj3KU%26csui%3D3%26ved%3D2ahUKEwiu4a7n3vKTAxUodUEAHcZRGNcQgK4QegQIARAB&data=05%7C02%7CEIR%40yorkshirewater.co.uk%7C467e71c197ee4abfaa1108de9c937a6e%7C92ebd22d0a9c4516a68fba966853a8f3%7C0%7C0%7C639120354399617559%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ijOSkyCpRTv%2BqRdnC35cc38EXn4vqzsqj8GWs9GYdxY%3D&reserved=0

Would you please include in your reply what specific action YW has taken

in response to the seven enforcement orders.

Included with this email are the response to your questions:

There is a sliding scale of resource requirements that correlates with the

size and complexity of sewage treatment works.

Small package plants are predominantly septic-tank-type systems. Similar
to domestic plants, they do not require daily or weekly visits. Wastewater
biosolids are collected in a tank for onward processing at a larger
treatment works, and some tanks may not require emptying for up to six

months.

The majority of our small plants require no power. Flow is gravity-based,
with primary tank treatment and trickle beds providing secondary
treatment. The trickle beds are hydraulically powered, and there is very

little that can go wrong, which supports a lower visit frequency.

Medium sized plants have some form of power and
predominately telemetered assets. These are slightly more complex than
the package plants hence the frequency is increased to several visits a

week for routine operational maintenance.

OFWAT bands our STW into 5 bands according to size. As the size or the
complexity of the works increases, the visit frequency

predominately increase and hence the wide range of visit frequency.



There are no dry-day spills associated with small plants, as they do not
have storm overflows. The majority of dry-day spills arise from larger
sewage treatment works, where more extensive sewer networks increase
the likelihood of unwanted inflows such as land drains, surface runoff and

infiltration. These are the predominant causes of dry-day spills.

Between 2023 and 2025, we invested £180m to reduce discharges from
over 100 storm overflows. This has since been followed up by out £1.5bn
programme to reduce the operation of storm overflows across the region
between 2025 and 2030.

Information is readily available on our website in relation to the storm

overflow investment: https://www.yorkshirewater.com/environment/river-

health/storm-overflow-investment/. You can also check our live storm

overflow map to see all our investment projects.

Enforcement:

Please see: https://www.gov.uk/government/publications/environment-

agencys-use-of-civil-sanctions/enforcement-undertakings-accepted-

by-the-environment-agency-26-july-2024-to-12-february-2026 for the

Enforcement Undertakings accepted by the EA between the period 26 July
2024 - 12 February 2026.

As set out in the BBC article, in addition to the payments, YW has
undertaken remedial actions at each site to ensure that a recurrence will
not happen.


https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.yorkshirewater.com%2Fenvironment%2Friver-health%2Fstorm-overflow-investment%2F&data=05%7C02%7CEIR%40yorkshirewater.co.uk%7Cd5259c32a8de4e2f198508de28e77171%7C92ebd22d0a9c4516a68fba966853a8f3%7C0%7C0%7C638993171664274313%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jH0JyfNxSKtKP%2FVv%2FdyiQ%2Bep00l9vha8mFH1GOUCIeI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.yorkshirewater.com%2Fenvironment%2Friver-health%2Fstorm-overflow-investment%2F&data=05%7C02%7CEIR%40yorkshirewater.co.uk%7Cd5259c32a8de4e2f198508de28e77171%7C92ebd22d0a9c4516a68fba966853a8f3%7C0%7C0%7C638993171664274313%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jH0JyfNxSKtKP%2FVv%2FdyiQ%2Bep00l9vha8mFH1GOUCIeI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.yorkshirewater.com%2Fenvironment%2Fstorm-overflows%2Flive-map%2F&data=05%7C02%7CEIR%40yorkshirewater.co.uk%7Cd5259c32a8de4e2f198508de28e77171%7C92ebd22d0a9c4516a68fba966853a8f3%7C0%7C0%7C638993171664286474%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=b0oPgXWib780EjyMlOUJOKFKGNyk0UIiCKyC43p60cY%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.yorkshirewater.com%2Fenvironment%2Fstorm-overflows%2Flive-map%2F&data=05%7C02%7CEIR%40yorkshirewater.co.uk%7Cd5259c32a8de4e2f198508de28e77171%7C92ebd22d0a9c4516a68fba966853a8f3%7C0%7C0%7C638993171664286474%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=b0oPgXWib780EjyMlOUJOKFKGNyk0UIiCKyC43p60cY%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fenvironment-agencys-use-of-civil-sanctions%2Fenforcement-undertakings-accepted-by-the-environment-agency-26-july-2024-to-12-february-2026&data=05%7C02%7CEIR%40yorkshirewater.co.uk%7Ce78610fa5a4748d7b70208dea6c14749%7C92ebd22d0a9c4516a68fba966853a8f3%7C0%7C0%7C639131546223343259%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LAPXyk9fnTlBsX4%2FOs92yvYFwjtBp%2BKCJv1FYzKN%2BuQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fenvironment-agencys-use-of-civil-sanctions%2Fenforcement-undertakings-accepted-by-the-environment-agency-26-july-2024-to-12-february-2026&data=05%7C02%7CEIR%40yorkshirewater.co.uk%7Ce78610fa5a4748d7b70208dea6c14749%7C92ebd22d0a9c4516a68fba966853a8f3%7C0%7C0%7C639131546223343259%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LAPXyk9fnTlBsX4%2FOs92yvYFwjtBp%2BKCJv1FYzKN%2BuQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fenvironment-agencys-use-of-civil-sanctions%2Fenforcement-undertakings-accepted-by-the-environment-agency-26-july-2024-to-12-february-2026&data=05%7C02%7CEIR%40yorkshirewater.co.uk%7Ce78610fa5a4748d7b70208dea6c14749%7C92ebd22d0a9c4516a68fba966853a8f3%7C0%7C0%7C639131546223343259%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LAPXyk9fnTlBsX4%2FOs92yvYFwjtBp%2BKCJv1FYzKN%2BuQ%3D&reserved=0

We trust that the provision of this data satisfies your request. In
accordance with the Environmental Information Regulations 2004, if you
are not satisfied with this reply to your request you can ask for an internal
review. A request for an internal review must be submitted within 40

working days by contacting the Data Protection Team.

Thank you for contacting Yorkshire Water.

Yours sincerely,

Data Protection Team

Email: EIR@Yorkshirewater.co.uk



mailto:EIR@Yorkshirewater.co.uk

