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Hello,
Thank you for agreeing to take part in the research.  We have been commissioned by Yorkshire Water to understand the needs of their customers in relation to communications. The feedback you provide will be used to help improve the service they provide to customers
The discussion is for market research purposes only.  As a member of the Market Research Society, DJS Research Ltd will conduct the research in line with the rules and guidelines set by the Society which means that your details and anything you may say during the discussion is kept confidential.
The video discussion will take place using Microsoft Teams. There is no ned to download any software. You will be sent the link to the teams meeting in a separate email, which will open in a web browser when you click on it.
Date: Thursday 21/07/2022
Time: 10.00am
It will start promptly at 10.00am and will last up to 1 hour.  
As a ‘thank you’ for taking part you will receive £40. This will be emailed to you in the form of a Gift pay payment. Please allow up to two weeks after your interview has taken place to receive it. If you do not receive your incentive within this time then please let us know. Please note that we only hold your details for a maximum of 6 months. Therefore we are unable to issue incentives later than 6 months after the end of a project.  

Also, I would just like to point out that the discussion will be audio or video taped - this is for analysis purposes only.
If you have any further questions or queries about the research please contact Rebecca Calderbank at DJS Research on 01663 761691. If you can no longer take part it is imperative you let us know.
Many thanks and we look forward to seeing you at the discussion.
Kind regards
