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YW Pre-Workshop Survey YorkshireWater

Thank you for agreeing to take part in this research. Please complete the following short survey which serves as a gentle warm-
up to the workshops you will be participating in.

Firstly, do you give much thought to the water that comes out of your tap or the wastewater that is carried away from
your sinks, showers, baths, drains and toilets? Which do you think is more important or that you give more thought to
(water services or wastewater services) and why? Please give as much detail as you can and explain your answer.

What do you think happens to the wastewater that leaves your property (i.e. water that goes down the sink / shower /
drain / toilet)?

What about rainwater / ground surface water? What do you think happens to this?

Who do you think is responsible for the following issues?

Who's responsible?
Problems with rainwater/surface water on your property
Blocked pipes/drains on your property
Highway gullies / drains found on the side of roads
River flooding

Public sewers



What do you think will have an impact upon the wastewater and drainage system in the future? Please give as much
detail as possible.

Finally, please answer the following questions so that we can link your responses to your workshop

Please enter your name:

First Name Last Name

Have you been recruited as a domestic or business customer?

C Domestic

C Business

On which date is your first workshop due to be held?

If you know what number workshop you are in, please select it from the list.

<Please Select...> ;I

Thank you. Please click submit to save your responses.



