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Dear  

  

We refer to your request for information submitted to Yorkshire Water dated 16 
December 2025: 

 
“1.       Source of Domestic Water Supply 

·                The origin(s) of the water supplied to this location (e.g., reservoir, 
groundwater, river abstraction points). 

·                Any intermediate treatment works or distribution zones that serve this 
address. 

2.        Water Quality Testing Results 

Please provide the most recent available results (and dates of testing) for: 

• Lead 

• PFAS (per-and polyfluoroalkyl substances), including but not limited to 
PFOS, PFOA, and other routinely monitored PF AS compounds. 

3. Any exceedances or issues noted in testing for lead or PFAS within the relevant 
supply zone during the past 24 months.” 

 

Please find attached the data which you have requested.  Included with this email 
is our response to your questions: 



1. Source of water supply: 

Your water supply system is Catterick, and this system can potentially receive 
water from four different water treatment works - Thornton Steward, Catterick, 
Dalton or Richmond. The sources that supply those water treatment works can 
either be groundwater from a borehole or springs or surface water from the River 
Ure abstraction point or local reservoirs.  

2. Water quality testing results. 

Please see attached the last 12 months of PFAS sample results for the raw water 
sources that can provide water to the Catterick water supply system. As per the 
DWI PFAS guidance, Yorkshire Water monitor for 48 PFAS compounds. All raw water 
abstraction points are monitored for PFAS and should the level of PFAS 
concentrations increase, then treated water samples are taken. The raw water 
sources that provide water for the Richmond area are in tier 1 and are often below 
the limit of detection and so treated water sampling is not required. There is no 
regulatory limit for PFAS, however the DWI has created a tier system for PFAS 
detections and associated required actions which Yorkshire Water follows. Your 
water supply is in tier 1 for PFAS and has not had any tier 2 or 3 PFAS detections in 
the last 24 months.  

  

Regarding lead, you can find the latest available water quality report for their zone 
on the Yorkshire Water website and put in your postcode. This report is only for 
2024 and confirms no failures for lead during this time.  Please see attached 
recent lead results for your water supply zone - Catterick/ Richmond for 2025. The 
results also confirm no exceedance for lead in 2025 for your water supply zone.  

We trust that the provision of this data satisfies your request.  In accordance with 
the Environmental Information Regulations 2004, if you are not satisfied with this 
reply to your request you can ask for an internal review.  A request for an internal 
review must be submitted within 40 working days by contacting the Data 
Protection Team. 

  

Thank you for contacting Yorkshire Water. 

  

Yours sincerely, 

Data Protection Team 



  

Email: EIR@Yorkshirewater.co.uk 
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