
 

 

 

 

 

Yorkshire Forum for Water Customers Meeting 
 

Date: 30 November 2023 at 1:30pm  
Venue: Microsoft Teams  
 
Apologies: Jamie Ashton 
 

AGENDA 
 

13.30 Forum members session   

14:00 Approval of previous minutes All 

14:05 Update on actions Richard Hepburn (YW) 

14:10 PR24 Business Plan update Richard Hepburn (YW) 

14:25 Customer Research update Donna Hildreth (YW) 

14:45 Break  

15:00 Tunstall bathing water Kirstin Hutchinson, Faye 
Cossins (YW) 

15:20 YWYS second event debrief Angeliki Stogia (Arup) 

15:40 AOB All 

15:50 Close  
 


