
Yorkshire Forum for Water Customers Meeting  

  
Date: 18 November 2021 
Venue: Teams meeting 
  
Apologies: Kirstin Hutchinson 
   

AGENDA  
  

  
9.30  Forum members session (S.I)        
  
10.00  Minutes/Actions of last meeting (S.I)  
 
10.10 CCW priorities for PR24      JS 
 
10.40 PR24 Collaborative Customer Research   PC (YW) 
 
11.15 Break 
 
11.30 Corporate Affairs       PC (YW) 
 
11.45 Customer communications & winter readiness  AL (YW)  
 
12.30 Sewer discharge into rivers     Forum 
 
12.45 AOB 
 
12.45 Close 
 

 
 

 


