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1 1 1 | t or our cust omer 0 me
C,)UI' v _SI _on IS to és)if%ra eean, %reat tasting w
OA thriving YorkshslafreEytorihg etnvufrcOnrme_t. !
e e e I ver
our customers, andr i gt sttt tiheinan n
environment. O and i t.heWefLatIu;roeknow at o
have di ver se range of =mneed
6A thriving Yorkshirebd miéﬁ%stacurset m@ﬁ ?%rn"}’o'ucse and m
for its stunning beauty f itaSt" Fea | Wit
enVIronm_ent, wher e c_o_mmun%.tles cantﬁrow t 6
prosper in a flouri &lsrevg©Bichhiompr € Ienv Tonmento
|l ocal institutions I|ike ?6??(sg’nuisré“a 4t &' r|n5\/°éJ§tce?n
infrastructure, create |j g%‘%schanod‘ ¢ ?pf(brf‘atz %“lﬁ {n,atsur
devel opment and educatio Orts Pre. A t?}ow a Ourd
and work 4dup jeadedship w' § $t eo"“taﬁ(?FW ' N te ||°' pes a?
organi siasiomsas council s ,®NTYhPORP W& A
and otheriautriolsist itense regifctffice our carbon emissions
modern and sustai.nable infra
Our vision will be realised
out csEmme
i§ &
Secure, safe, clean First-class Bills everyone
water supplies customer service can afford
Deliver safe, clean, great Provide a tailored, reliable Deliver value for money to our
tasting water and ensure we service and make sure that customers, keep bills as low
can continue to meet water we are easy to interact with, in as possible, and offer the right
demand in future. whatever way our customers support to customers who
choose to get in touch. struggle to pay.
Modern and resilient Net zero carbon A healthy, natural
infrastructure emissions environment
Build and operate efficient, Reduce carbon emissions Reduce pollution and sewer
climate-resilient infrastructure towards net zero across our flooding, improve river quality,
to provide reliable services for business and supply chain. and enhance biodiversity
our customers. across the region.
Figure 1cusOtummerc ® me s
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2. Developing our ambiti@n3tatutory requirements
Our ambition for 2050 def i res ah ow iouwrt evibsuisd mewisl Iproevi d
del i vered i nt etremm npse rofforlmanngc ®e onwit c® mewe are naturally su
for customers and the envi rmemmédmte.melnt sd ewvmal ami ngnpourt an
ambition, we considered ar eamak ewlsairree we alerl @ aaceyr leasvea yt h
statutory or | egal rreiqtume retnseyn tl a,w. e Miasityi od nsamr eegaboob
that we have made i nt eérhm mpaeotise ranm dt atrhgee tlsoongwhi ch we hav
and expectations of our cuwotforanrer DWei St pt(ddywsS) der ed
our historic performance and projected future
operational performance when 28dt ern@Receour ambi Maoageasn
wel |l as opportunidifewsrtweerhagwyg tWRMP &&tt s out how we int
environmental and social Vvglhye rtehrpuywghe q,\,uartevyorslquipr] yI it Ny
wi ODhwat 6s Public. Value Princirml.esour plan, which aligns
) water resource planning obje
I'n the course of developingiqh egMheist | BN . MmsW& oU Nedelaltst GF Aok
extensive engagement with opskaReEre ahd | @t Hehtecting t
stakeholders to understand ylehgior nRfti Qraiktel Gro.r eC WHAR G & +h
and feedback on our plans. tTehipgs watGlrudeSapfut gesMEuimbh tti o
research undertakelatercregtag gelirs Isattesytnder the Govern
Resources ManaagneDmean tn aRjleam ngnvironment Pl an:
Wast ewat er Man,ageaelmemdg wiltalm an extensive
study on understanding the qpFbQ[ HEi 8SdPbugHf FHSIPMERE
business and future custome{gapt ¥erkshieregoskhrauwgh reuy
ongoing customer insights vvnp@[guchm@bﬁgggoB?igg%egy.20
external research carried oqpbdR¥eOhWateRBAdt W8t er. use
Consumer CWwanei]| &mongst Otfh@Qyecehomusrehol d water use by
from a 2020 baseline

Takingyear25pl anning perspective helps us ensur e

we make effective deectiessrimtons that provide | ong

value for society and the environment. However, there
substanti al uncertainty over such a long period due to
for example, futuyretebhnglksgyn cli mate

devel opment, abstraction constraints and demand for
water. As such, we recognise that statutory
requirements, societal needs and customer
expectations may change i n future and wil/ seek to
review and evolve our ambition in future as required.
Further information about our monitoring plan is
provided in section 3.7.

H‘_xxll1xl-1 ]


https://www.ofwat.gov.uk/about-us/our-strategy/ofwats-public-value-principles/
https://www.yorkshirewater.com/about-us/resources/water-resources-management-plan/
https://www.yorkshirewater.com/about-us/resources/water-resources-management-plan/
https://www.yorkshirewater.com/about-us/drainage-and-wastewater-management-plan/
https://www.yorkshirewater.com/about-us/drainage-and-wastewater-management-plan/
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2.2Drainage and Wastewater MaBr@gemenigPkan get s

=y ] ) We already have several ambi
Our DWMP is designed to helgptus nt @ omaielrtmd g 58 lofohBsltSatt e n
and resilient drainage and \wia Streewaginggr oud s tpRM of Glusi nes s
customers and communities ignteo otnha rfalktkurte. mletet 0 Y thlei Meay
the teng needs and requirememwt sprofgrdersasi ntagedat e. Howeve

n
wastewater, and environmentagleagatyenrle roU g lniptrYo.v ednlednt s t o
demonstrate
fl

s how we will addkregiesd Rnido foitthYe r &l &vhse relU Gle h

as sewer ooding, storm owqnfliawgeakdheenYntbemapahfa
protection. I n particular, rowr sDWMR mee thsg vteh emafdaeli Iioswiagn,
reqguirements set und&eathe RGaVemmmMantsds t99 s document .
Environment Plan to:
) ] ] We have also established oth
fi mprovegelrandat he quality g{icAURSItWBES® aPuddiiat & dtwirte
and coasts Commi t nteantt swe made coll ectiv
freduce satrdracfel awdi ng riskcompanies in 2019. However

, _ with timescales that do not
't also aligns with the r eqcdseesmedtisg P fwitdiEmdGoyed atMemd &
Storm Overflows Discharge RepdcUcyidede ptBrireamt el SIOMWBRE h i tho o ur

fel i mi naadtveeraslel | ocal ecologir¢ah|l i PppagbshhiemMdst alt ap ®
storm overflows by 2050. targets that aim to deliv

d

e
fsignificantly reduce har mfadyiprad mMmdameitns] Ty LIMU S tt0Od M he ¢
overflows di scharging intotyﬁrndju@rpatrhéjed;émmvaére)p of our
bathing waters by 2035 Principle 1 of Ofwatoés Publ
fensure all storm overfl owsj fddgeharege éﬁwmgléhaﬁréﬂidir
averafgeten rainfall eventscpetrome€rd, byndO0j Wcreasdmagen h

] (nathuarseed) solutions we del i
. 203her statutory requirements and

2

lortger m obligations 2. Addressing our current
\INn ?nddi[ti:)n Fo t he req“irer@,ehnatlslbdnr‘?g@ee%papboorvteunities

© us al so: As a business, we face a ser
fDecarbonise our business t%"%%Mg eW% G Provide OUL €s
Governmentds net .zero targvé]?ts%é/waﬂo%ro services to tde P
iDeliver the Water Industry®Na roknsah'rEenvq?rtohnn{]e%V’( an I-n
Programme (W NEP) every fiﬁ/’%pﬁ/cetaar:]s{,orbvsniﬁ:sh ?%rcrlﬁjibhiehsf;nrelr
reducing the amount of phos::Eh_oer%es eyedﬁscha?rage t %
water bodies, protecting |& Vd',.r]?rﬂ”oee'}taafn_dpecroa.osrt:'ﬁa}”ce)’
habitats, enhancing biodive'r% 't%!c%rhtd a'daq%f‘s!sa}ngproﬁshseq
pority areas (aligning to W&,y ¢Rfgilyigngg gquenydse rily ntehebt 3 n
Governmentods 25 Year Envir%%qn'egﬂ? Eq\alﬁgnecessary Sl
fParticipate in the UK NatibhhPeMqB8HALEISn programme
and adapt our business to éohngpocuhnadilnegngtehsesoef cchle{In]aetnges
change

fConserve and enhance proteVEeterheendabtiotasttzfler.rbganheaq:%OoUsrs re
our estate and ensure our tﬂ%.tvheltogarmcbbhglrk re'sVu'I;lgi 0N n&%N
gain in biodiversity climat I mpact, an al'so thr
fEnsure the resilience and 'srbgpru?rsitt;yucotfuro%r}°a§asde"{'pstt hteo sfe
and sites an requency o extreme wea

80 =0 F L


https://www.water.org.uk/publication/public-interest-commitment/
https://www.water.org.uk/publication/public-interest-commitment/
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We al so know thenalkasrte nearye rpgoisnepnd refl ect recent devel
at hreatour business in fut uagteherEastha kketaal dveer cparrirogr i ti es
out a strategic horizon scammitnguexdromi od ttd oisdeumtei fhya v
these issues and assess t hea mbiikdloinhaod adfi gtnfreedmwi t h our
i mpacting us, either di-r ectoluy pairt si mdi rsaataltye,giicn ptlhaen nli on
term. Exampl esi ks dmeegi dg WRiIMPi, b dwler e i nformed by our
to date include possible chaemsgas cienc amalgeudl astcorruyt i ny and
reqguirements associated wi tBlo atrrde atuirn ¢ghge mthregirnglev el op me
environment al pollutants (e.g., mi croplastics or
phar maceutical s), t he vpeoteer|5ttlarq@ehdoﬁd)@ralatnedn@yg om
sludge disposal solutions i t
t o reoycle sludge to_fatml %%i’ttlo‘?}rnﬁgy? %a}nr}n%e]qqgﬁ tJnPﬁQ f%(
relating to changes in inv t|0crh Qnaﬁéf' &The € D gai rbglnts*.hldance
Converseluy strategic horizoworsk e caPORaG)dJrOLQMQatgement
Us identif newma e it nlust;inpuslt Q %k% r%%e%?tcetstsmmgdloe‘s
i mprove eftyiciency;por Igevelsqe[n;:*a!tnu rv%\?etps """’6‘% RSB T 1 S
to help improve the qualityDoBJ Sr e aso dlrfgg_@'lDrBes
our cusFomeesampl e,i mMW\amtcie'T\sﬂeiSei;In%age%}gn?_ vgh%az%pr o\\lﬁl %v(\a/sd cr)nfe
Leehrpieeyas smart netwerk s it R olet tBl e xpegiations
in futur e eglhnstrm ntt rae sdeveﬁopmemt C

' this section, we focus on th
Some of these ri sks and oppsotakuenhflo‘?“?ddee@a@lkrre I‘dTleScussed i n
mor e det ai |l nder the AIteronuqt|L\quDSPa},tet’gvgaaerhseqtmed tof u
t his document.

fCust odhéhromght s on our LTDS

fWhet her chetomeed perfor man

commitment targets and enha
. woul d achieve the LTDS visi:

i The |l evels of support for o
fHow affordabl e cust onenrds f e
subsequent prefeig@nces for

fWhet her our customers trust
We surwaeyegpresent afrbPdeosamptk
customer s, YagWaotsesr iouanld ne c
bol stered by an external boo
our community to ensure a mo
I n general, attitudes t,wiwvahd

72% of customers expr esfsoirng
our str&wagy fifths of our cu
OuLTDiISs designed to build olni koeuro uarunriricsigtdodeeen @tasi t al i gns
of stiewghhas enhancing bi oodvievrearlsli tpyr iaocrriotsises as a cust
Yor kshire, supporting vulnerable customers, and

driving down cawlbiolne eanli s i pSriawiildairnigy e ranu ro ult crogaeesc air vee dve

a focus on areas where we arveervadvid Rihn @ 6t%0 oif snjpauy v e stt hoante
our performance to meet t hd hperioarictoimes) ufdmososnesstcasdiold @ h | y
expectations of our cust omermns gemnreadsad talpperadgi ars wel |l a
(e.g., reducing | eakage, semleyf iicritadr rtwptYiookshi ard
sewer flooding).

Cust oqueat e: ﬁl think the exp
2. 06ur ambition for 20503 ar[egiassi on out comes, targe
Our ambitions for the key IDfa(§£|It ﬁjcee to| 4 @él étve"'
metrics we aim to achieve thrdeCrus oPr’genrmﬁeia[rcttoert?hfeoéEr};F ngﬁ
environment by chOSrDagaerWé?set q(ut i 1 f ¢ ¢ iy
consider these to be stretcHi bLFIt acettleéw:aeblepain t°he !
| ongrm. Some of these outcomes and metrics are

_xlx:>1l_-|‘l s
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I herms of our targets, our Cusgtoommer 9 panlesnos nes udaipverd a d/ ew h ¢
of most of the measures and ot ebrigdt s mpracs esnt éMh,i | eutt hwei tm
the view that we can go furstthadrutionr ys wrbd | ggragdd o,ns mean t
particularly |l eakage antdnt hencusa sef, otndrym 3BvWe rafglr eves .t h a
Asset Management8,Pave ode t(tAiIMPDf or dablevdrort tehelmowgeh &aes
ourselves stretching but delriowerabloen Werstpmo s,eti migt. h ad p e
focus in areas t hat mruirorciutditepaneros cteglnl fwg aroe khe mref dMa
e.g., reducing pollution, Wweakagd,tPC€naodei hhatnhl I | s
sewer f)l o©OwWrni nignvest ment wi liln stuhpep ofrutt utrhei swhiFloer at t he s
exampl e, enhancement spend aicx edleamned ptea fou prpaanrcte o umrpr o
storm overflow reduction prregridmman,c ewhainadh remrsgmlinas tws e x
to go beyond the mini mum r dquilruadmeigt <19 entat cutc hiam gteh sa.n d
EnvironmWedraiAcsto. t argetsimg reducti on
our | eak agndmpegwelesnent s to Wer hawmeegnakn careful consid
sewer flooding performance of our plan and we have soug
customers that are most 1| mpa
Desptihe opesial il ve ofueedleasela,rfoohaddatdhi s af f or dabiilnictl ya deehda |
hi ghl i gdothc®o meo uarb olnTiDsSi owhi crhange of supportsum@asudr @ur
t endecde nttor e on costs, time AMBRB®sr, lammrdgest ev.ereWtwo |Bbe d
achievwébi Witly take this f eecdobnaciknucen bad aorndg faushAveldep at édnawerr
wor k towards del iamdar icrogito wmnroegttroautseayner s ar e@rosgppomesd o
engage with customers are velriowroegwaanlVedbaebobplasnor add
strategy in future. alternatiwveapawbwhgtr edonce m
statetemgnts of our planned
Our cusbpbemeeption of wus f olalcdwivrog iaprslehseesrsti estkt comer af f or
of the LThDeS rantdrust i n us toowmedinvedmutagainst our
strategy was | ower t hlam prertwoul d | i ke it to be.
this seems &0 gvemaf wadiestrust of
compaRiepPrwistemtmedi a scrutiny on storm
overfl ows aipd odt her Blmicovmlr b5 as a
per cept wehnavteh aftai | par ft ®r maered e
targets and protect tMe environment in the past.
understand that past performance wil/l have a significa
i mpact on odtrr ucsuts tioomeurss t o deliver our LTDS
and we are putting pbams in place to i mprove

performance going forward.

x I oxxq I 41 s
Po om0 Seoa  ooe g =L T o



Tabl ®ud: ambition for 2050
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