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Customer numbers in debt in May 2018 with a high RV was
8,000. The target relies on increased promotion and customer
awareness. The increase assumes a 25% uptake.

Based on the number of customers who historically are in debt
and prepared to make future payments if debt is written off.

Assumes that an increase in promotion and awareness can
increase the volume of household applications by 50%.

Based on the historical number of customers who are in debt
and meet the criteria set by the charity.

The funding is based on customer research which identified an
increased amount of cross subsidy. It also includes a company
contribution of £1m, increased from the previous value of
£0.5m. Assumes the average amount reduced on each
households bill is consistent with current levels.

We know some customers do not engage with their water
company in the first instance when in difficulty but seek advice
through agencies such as Citizen’s Advice. This is being
piloted so numbers are estimated.

The volume is based on those we are able to identify as
eligible and haven't paid their historical bills and are still living
in the property.




