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Contact details

Organisation name 

Bid scheme name 
If applicable 

Name 

Address 

Email 

Telephone 

Complaint/appeal details

Date 

Is this a new 
complaint/appeal? 

Please state whether this is a new complaint 
or relates to an existing/previous complaint 

Nature of the 
complaint/appeal 

What section of the 
process does the 
complaint/appeal 

relate to? 

Please tick as appropriate: 

Pre-process 
(e.g. website information) 

Prequalification 

Evaluation 

Evaluation results 

Commercial negotiation 

Contract award 

Other 

Details 

Please fully explain your complaint and provide any useful contextual information. 

Sought resolution 

Please state what resolution you are seeking through this complaint/appeal. 
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