
Yorkshire Forum for Water Customers Meeting  
  
Date: 23 April 2020 
Venue: Teams meeting 

  
Apologies: Alistair Maltby 
  

AGENDA  
  

  
09.30  Forum members session (S.I)        
  
10.00  Minutes/Actions of last meeting (S.I)  

 
10.10 PR19 – CMA update       (YW) WK 
 
10.40 Working with others PC      (YW) KH/AC 
 
11.10 Customer complaint       (YW) GH 
 
11.30 Terms of reference review      All 
 
12.00 Close 
  
 
  

  
  
Papers for information  
 


