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NAV application for
•	site-served status
•	point(s) of connection/discharge
•	bulk supply/discharge 

agreement(s)

6B

Please confirm you can provide the following documents with your application:

  �Site location plan (a plan showing where your site is and where the boundary is)

If applicable:

  �Evidence that other means of surface water disposal have been discounted

Filling out this form
To fill out this PDF application form, please open and complete it using Adobe Acrobat Reader 
and email your completed application to network.access@yorkshirewater.co.uk

Or, post it to: Developer Services, Yorkshire Water Services Ltd, PO Box 52, Bradford BD3 7YD

Please be aware, we may contact you to seek 
feedback on your experience with this service.

https://get.adobe.com/uk/reader/
mailto:network.access%40yorkshirewater.co.uk?subject=
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Initial information and terms and conditions
Your application for site-served status, POC and/or POD and bulk supply/discharge agreement(s)

This is an application for a site to be served by a new appointee or variant (NAV). For more information 
on NAVs, please visit yorkshirewater.com/developers/navs

How long will it take to get a response?

Item Response time*

Letter detailing the site-served status 21 calendar days

Point(s) of connection (POC) report 28 calendar days

Point(s) of discharge (POD) report 28 calendar days

Bulk supply and/or bulk discharge agreement 28 calendar days

* If your site is large or complex, we may not be able to respond within the specified timeframe. If this is the case, 
we’ll inform you and look to agree a reasonable extension.

What fee do you need to pay for this application?

Item Charge What the charge covers When you need to pay

Application 
fee

£168 + £33.60 (VAT) = £201.60 
(POC only)

The cost of processing the 
application, investigating 
if the network can support 
the additional demand, 
identifying the site-served 
status and producing a POC 
and/or POD report.

At the point of 
application

£167 + £33.40 (VAT) = £200.40 
(POD only)

£325 + £65 (VAT) = £390 (POC 
and POD)

How to pay
Credit/debit card - we’ll contact you on the phone number you provide in this application to arrange 
payment over the phone.

BACS - to pay by BACS, the details are sort code: 57-49-55; account number: 1 1 1 1 1 1 1 1

Cheque - please enclose a cheque payable to ‘Yorkshire Water Services Ltd.’ with your application.

   Credit/debit card     BACS   	   Cheque

  				    (please include your site post code/ BACS reference no.)

As the applicant, you are responsible for 

the payment of any cost associated with 

this application.

http://yorkshirewater.com/developers/navs
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If you’re filling out a paper copy, please complete in BLOCK CAPITALS using blue or black ink.

1. Your details
Are you a         NAV      SLP      Consultant       Other

If other, please specify  

Full name  

Company name  

Company number  

Phone number  

Email address 

Address 

Town/City      Post code 

If you’re acting on behalf of a NAV, please provide the NAV’s details below

NAV company name  

NAV company number  

Would you like to authorise us to speak to anyone else about your application?    Yes      No

Is the recipient a         Developer    Landowner    SLP      NAV      Consultant       Other

If other, please specify  

Full name   

Company name  

Company number  

Phone number  

Email address 

Address 

Town/City      Post code 
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2. Site details
Site address (or closest existing address)

Address 

Address line 2 

Address line 3 

Town/City      Post code 

Grid reference (centre of site): Easting      	 Northing      

Planning permission reference number (if available)   

Planning permission approval date (if available)   

Yorkshire Water pre-planning enquiry reference number (if available) 

What is the proposed site usage?         Housing    Commercial    Mixed-use (housing/commercial)

3. Your requirements
What are you requesting? Please tick all that are applicable.

  POC      POD      Bulk supply agreement (BSA)      Bulk discharge agreement (BDA)

Please complete the relevant section(s) depending on if you’re requesting a POC (Section 4), a POD 

(Section 5) or a BSA and/or BDA (Section 6).

Under which criterion is this application being made?      Unserved    Consent    Large user

4. Point(s) of connection (POC)
Please complete this table if you need information about point(s) of connection (POC). Where the site 
is to be phased, please provide the anticipated connection date for each POC.

No. of 
household 
properties

No. of non-
household 
properties

Daily 
demand 
(m³/day)

Annual 
demand 
(m³/year)

Maximum 
peak flow 
rate (l/s)

Anticipated 
date of 
connection

POC 1

POC 2

POC 3

POC 4
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5. Point(s) of discharge (POD)
Please complete this table if you need information about point(s) of discharge (POD). Where the site is 
to be phased, please provide the anticipated connection date for each POD.

No. of 
household 
properties

No. of non-
household 
properties

Daily 
demand 
(m³/day)

Annual 
demand 
(m³/year)

Maximum 
peak flow 
rate (l/s)

Anticipated 
date of 
connection

POD 1

POD 2

POD 3

POD 4

6. Bulk supply and/or bulk discharge agreement
Please only complete this table if you have secured the site and need a bulk supply and/or bulk 
discharge agreement. If you only need information on POC and/or POD, you can leave this section 
blank.

What do you need?      Bulk supply agreement      Bulk discharge agreement

Plots numbers and demand Bulk supply information Bulk discharge information

Household properties

Number of properties to be served

Daily demand (m³/day)

Annual demand (m³/year)

Maximum peak flow rate (l/s)

Non-household properties (where multiple, please continue with the table on page 7)

Property type

Number of properties to be served

Daily demand (m³/day)

Annual demand (m³/year)

Maximum peak flow rate (l/s)

Build rate

Properties to be connected per  year

Proposed connection date (earliest 
where multiple POCs/PODs)

Total length of main (in km or metres)

Total in km or metres

Non-standard assets (e.g. water or sewerage pumping stations)*

Yes / No

* If your site includes any non-standard assets that could affect the 
bulk supply/discharge tariff, such as on-site pumping stations, we’ll 
contact you once we have your application to gather any further 
detail necessary to calculate an accurate tariff.
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7. Further information
Bulk supply and discharge tariffs

The bulk supply/discharge tariff we provide will be based on the information you submit in this form 
and will be set for the charging year or period when the information is provided.

Price terms are subject to change, at least annually, as changes are made to our underlying 
wholesale charges. Prices set within our standard bulk supply/discharge agreements are not fixed.

Infrastructure charges, credits and incentives

The standard total infrastructure charge is £300 per household property connected, based on an 
estimated water usage of 125 litres per person per day and surface water drainage to the public sewer 
network.

We collect infrastructure charges from NAVs only for the services they provide to household 
customers. For example, if a NAV serves the water network but not the sewerage network, we’ll collect 
the water infrastructure charge from the NAV and collect the sewerage infrastructure charge directly 
from the developer.

To promote environmental protection, we offer a series of discounts and incentives for water efficiency 
and sustainable drainage. We can also apply a discount to your infrastructure charges if there has 
previously been a billable account on the site/address within the last 5 years.

For a full breakdown of our infrastructure charges and incentives, please see section 4 of our New 
Connection Charging Arrangements 2022/2023: yorkshirewater.com/developers/developer-
services-charges

Sustainable drainage systems (SuDS)
Requirement H3 of the Building Regulations 2010 sets out a priority order for methods of surface water 
disposal: 1. discharge to soakaway, 2. discharge to infiltration system, 3. discharge to watercourse. 
We need you to provide evidence that you’ve considered these alternative means of surface water 
disposal before agreeing any point of discharge to the public sewer.

8. Declaration
I request that Yorkshire Water process my application based on the information I have provided and 
confirm all information is correct to the best of my knowledge.

I agree that Yorkshire Water may use the supporting information provided for any purpose connected 
with this application and with the company’s statutory Sewerage and Water undertakings, including 
sharing information with its service partner.

I am applying as the applicant or their representative and, by doing so, agree that I will be liable for 
the payment of any cost associated with this application.

 By ticking this box I agree to the above declaration 

Print name     

Position in company     

Date    /   /    

http://yorkshirewater.com/developers/developer-services-charges
http://yorkshirewater.com/developers/developer-services-charges
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Tables continued
Please use the table below for any additional requests for bulk supply and/or bulk discharge 
information for non-household properties that you weren’t able to fit into section 6 of this form.

Plots numbers and demand Bulk supply information Bulk discharge information

Non-household properties

Property type

Number of properties to be served

Daily demand (m³/day)

Annual demand (m³/year)

Maximum peak flow rate (l/s)

Non-household properties

Property type

Number of properties to be served

Daily demand (m³/day)

Annual demand (m³/year)

Maximum peak flow rate (l/s)

Non-household properties

Property type

Number of properties to be served

Daily demand (m³/day)

Annual demand (m³/year)

Maximum peak flow rate (l/s)

Non-household properties

Property type

Number of properties to be served

Daily demand (m³/day)

Annual demand (m³/year)

Maximum peak flow rate (l/s)

Non-household properties

Property type

Number of properties to be served

Daily demand (m³/day)

Annual demand (m³/year)

Maximum peak flow rate (l/s)
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Other useful numbers
Contact centre  
0345 1 24 24 24 
(billing enquiries)
Asian language 
0345 1 24 24 21
Text telephone/minicom 
0345 1 24 24 23

24 hour automated services 
0345 1 24 72 47 
(meter readings and payments)
Fax number 
01274 372 800

Yorkshire Water Services Limited, Western House, Halifax Road,  
Bradford, BD6 2SZ. Registered in England and Wales No.02366682

	  �Use our online calculator  
See how you could save water  
and energy around the home. �

Buy discounted water saving gadgets 
Water butts, shower heads and more –  
on our website.

How much could you save?

If you need to get in touch
	 �Call the Developer Services team on 0345 1 20 84 82 

Our Developer Services office is open Monday to Friday 8am-5pm.

�	 �Visit our website yorkshirewater.com/developers

	 Tweet us @YWHelp

	� Write to us  
Yorkshire Water Services Ltd, PO Box 52, Bradford, BD3 7YD

Please email this completed form to:
network.access@yorkshirewater.co.uk

Or you can post it to:
Developer Services
Yorkshire Water Services Ltd
PO Box 52
Bradford BD3 7YD

https://www.yorkshirewater.com/developers
https://twitter.com/YWHelp
mailto:network.access%40yorkshirewater.co.uk?subject=
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