


                                     
 

• is cleaned, and disinfected annually. (Cleaning is very important in order to remove 
           even inorganic debris which could provide a habitat for bacteria, including legionella);  
• is periodically sampled to ensure harmful bacteria are not present (depending on 
           circumstances, between two and four times a year is advised).   
           Water quality in storage can deteriorate, especially, when; 
• there is no lid on the storage tank;  
• water is warm;  
• water has been in storage for too long;  
• the cistern is made or lined by material which is unsuitable.  
 
Further assistance 
If you wish we can visit your site to assist in your decision of where to locate your water 
cooler(s) and ensure that you achieve compliance with the water regulations. The price of 
this visit is £70 ex VAT; this cost may vary depending on the complexity of your pipework 
and the number of water coolers being installed.  
 
Please call us on 08456 789 789 to discuss how we can help or alternatively visit 
www.yorcooler.com. 
 
Information sources 
Drinking Water inspectorate http://www.dwi.gov.uk/consumer/faq/dws.shtm#8 
WRAS www.wras.co.uk 
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