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How can I contact you?
Our contact centre is open 8am-8pm Monday to Friday, 
9am-5pm Saturday

We’re open 24 hours a day for emergency calls

Call us
All enquiries 0845 1 24 24 24
Request other
information or leaflets 0845 1 24 24 24
Bogus caller checks on
Identity cards 0800 1 38 78 78
Leakage 0800 57 35 53

Additional services:
Asian language 0845 1 24 24 21
Text telephone/minicom 0845 1 24 24 23
24 hour automated services 0845 1 247 247

Fax 01274 372 800

Visit our website yorkshirewater.com

Or write to us  Yorkshire Water  
PO Box 52  
Bradford  BD3 7YD

Your water quality
Drinking water quality standards explained

2010/11

servingcustomers

How good is the quality of my water?
We can provide you with a drinking water quality report for 
your area which gives information on the type of water 
supplied and the results of tests carried out on samples from 
our customers’ taps throughout the year.

You can request the information by:-
•  Visiting yorkshirewater.com/and typing in your postcode on 

the home page
• Calling our contact centre on 0845 1 24 24 24
• Writing to us at Yorkshire Water, PO Box 52,
 Bradford, BD3 7YD
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Pesticid
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0.1 μg/l 
A

ssociated w
ith the use of these substances by agriculture, industry, railw

ays, 
100

 
individually 

local and highw
ay authorities. For m

ost individual pesticides the standard is
 

 
0.1 μg/l apart from

 a few
 for w

hich it is 0.03 μg/l.The standards are set w
ell

 
0.5 μg/l 

below
 the levels that m

ight cause health problem
s, but levels should be 

99.96
 

total 
m

inim
ised by good practice and appropriate controls, as w

ell as by advanced
 

 
treatm
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here necessary. W

e m
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ide range of substances
 

 
that m
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ation available on request).
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 This is m
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ical specification and carefully controlled treatm

ent  
conditions.
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easure of the hardness of w
ater. The higher the hardness, the m
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 is required to form
 a lather. H

igh hardness w
aters are typically from
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 hardness (soft) w
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oved during w
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 treatm
ent. They are not necessarily harm

ful. Their presence in treated w
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ay 
indicate a possible source of contam

ination w
hich can som

etim
es be from

 the tap.  
W

e alw
ays carry out im

m
ediate investigations follow

ing any detection of coliform
s in  

treated w
ater supplies.

C
lo

strid
iu

m
 p

erfrin
g

en
s 

0 per 100 m
l  

C
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 perfringens are a bacterium
 found in the digestive tracts of w

arm
 blooded 

99.93
 

 
 anim

als and can produce spores that can persist in the environm
ent for long periods of  
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e. They are not necessarily harm
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selves and their presence in w
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ay  

indicate historic contam
ination. W

e alw
ays carry out im

m
ediate investigations follow

ing          
any detection of clostridia in treated w

ater supplies.
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–
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These are bacteria that originate in the digestive system
s of w

arm
 blooded anim

als. 
Their presence in treated w

ater m
ay indicate contam

ination by faecal m
atter and 

therefore a higher risk that m
ore harm

ful bacteria m
ay be present. A

ny detections are 
investigated as a m

atter of urgency.(A
dditional inform

ation available on request).

C
ryptosporidium

 is a tiny m
icro-organism

 that can som
etim

es cause a form
 of illness 

called cryptosporidiosis. There are a num
ber of sources of cryptosporidium

 other than 
w

ater. Regulations require w
ater com

panies to m
onitor for cryptosporidium

 at treatm
ent 

w
orks w

here there is considered to be a significant risk of the organism
 being present. 

From
 1 January 2008 there is no longer a num

eric standard for C
ryptosporidium

. A
ny 

positive detections are investigated and reported to the D
rinking W

ater Inspectorate.

191444.indd   1 09/09/2010   11:20

creo




Drinking water quality 
standards explained
The drinking water we supply is of excellent 
quality. Figures published by the Drinking 
Water Inspectorate (DWI) show that 99.96% 
of samples taken from customers’ taps in 
2009, complied with the standards.

Water Quality Compliance

The graph below shows overall compliance 
with standards for samples taken at  
water treatment works, service reservoirs 
and customers’ taps, from 1990 to 2009.

This leaflet explains the background to 
water quality standards, what they mean, 
and our current compliance with them. 

Where do Yorkshire Water’s supplies 
come from?
We take water from a variety of sources and move supplies 
to where they are needed through our grid system. About 
½ the water we supply comes from moorland reservoirs, ¼ 
from rivers, and ¼ from underground boreholes and 
spring sources.

How is my drinking water 
quality controlled?
The quality of drinking water in Britain is controlled by 
some of the tightest regulations in the world, with standards 
set by the European Commission for over 50 different 
substances. The UK government has implemented additional 
and, in some cases, more stringent standards (with very 
large safety margins), to further protect public health. Some 
standards are concerned with aspects not related to health, 
such as the taste and appearance of water.

The Drinking Water Inspectorate (DWI) independently 
monitors our operations and advises the government on 
our performance in all aspects of drinking water quality. 
Their website is www.dwi.gov.uk 

How is drinking water tested?
Using on-line technology we continuously monitor water 
from each of our water treatment works for key parameters, 
taking regular samples to ensure that the water meets the 
standards. Regular samples are also taken from service 
reservoirs, where treated water is stored, and from 
customers’ taps. Using advanced laboratory techniques, 
almost 450,000 tests were carried out in 2009 together 
with many more operational checks.

What are you doing to further 
improve my water quality?
During 2009, we continued to renovate our distribution 
network to reduce the risk of discoloured water and to 
reduce leakage, bringing further improvements and benefits 
to customers.
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Looking after water in your home
The water industry has produced a simple guide of 
household tips to help you enjoy the quality of tap water 
once it reaches your home and to answer questions 
relating to water and hygiene issues in the home.
A copy of this guide is available to download from our 
website www.yorkshirewater.com
or alternatively can be accessed from CC Water’s website 
www.ccwater.org.uk
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